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Welcome General Information
ABA ToRT TRIAl & InSURAncE PRAcTIcE SEcTIon (TIPS)
2 0 T H  A n n U A l  I c l c  M I D Y E A R  P R o G R A M  
T H R o U G H  T H E  S A n D S  o F  T I M E - T H E  E V o lV I n G 
l A n D S c A P E  o F  I n S U R A n c E  c o V E R A G E 
February 16-18, 2012 • arizona biltmore resort & spa • phoenix, az

Registration Form

We look forward to your attendance at the tort trial & insurance Practice section’s insurance coverage 
Litigation committee (icLc) 20th Annual midyear meeting.  This year we are joined by the tiPs staff 
counsel, self-insurers and risk managers and Professionals’ officers’ and Directors’ Liability committees. 
We begin on Thursday afternoon with a staff counsel committee presentation on how to write a coverage 
opinion under a typical auto policy, followed by the icLc’s preliminary interactive session the “Pitfalls of 
Prepping and cross-examining the claims Adjuster in coverage/Bad Faith Litigation.”  The Friday full-
day and the saturday morning sessions reflect a broad array of timely and cutting-edge insurance coverage 
issues; the “toolbox” sessions at lunch on Friday and breakfast on saturday will discuss a variety of coverage 
topics in a more interactive setting.  even with the busy schedule, attendees will have time to renew old 
acquaintances and make new friends at our social events.  Please bring your families, your golf clubs, your 
sneakers, and even your smart phones and laptops (if you need to)!  Whether you are a returning icLc 
member or just beginning your path with us, we hope to see you in February!

Ginny L. Peterson, chair
tiPs insurance coverage Litigation committee

1. REGISTRANT: (Please print or type one form per person; photocopy this form for additional registrants)

LAst nAme First nAme  mi

nAme As YoU WisH it to APPeAr on YoUr BADGe

Firm/comPAnY

WHAt stAte(s) Are YoU LicenseD in?

ADDress

citY  stAte                                           ZiP

(AreA coDe) BUsiness teLePHone  FAcsimiLe

e-mAiL ADDress

sPoUse or GUest (Print as you wish name to appear on the name badge)

Are you attending your first tiPs icLc cLe Program?  r Yes   r no

r  i am a member of the ABA and wish to join the tort trial & insurance Practice section.  i have enclosed a separate check for 
$50 made payable to the American Bar Association.

 On or Before After 
1. REGISTRATION FEES: 1/26/2012     1/26/2012 QTY TOTAL
registration Fee per tiPs member $525 $550 _____ ______
General Attendee $600 $625 _____ ______
insurance company/Government employee $400 $425 _____ ______
staff counsel $300 $300 _____ ______
Law student $200 $200 _____ ______

2. SOCIAL EVENTS:   QTY TOTAL
Thursday opening reception included included _____ ______
Thursday Dinner $100 $100 _____ ______
Friday tool Box Lunch session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday tool Box Breakfast session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday Afternoon Activities
 Are you interested in Golf?    r Yes   r no   (includes green fees, cart rental, boxed lunch and prizes)

2. MATERIALS:   QTY TOTAL
i will not be able to attend the 2012 icLc midyear  
program, but wish to order a copy of the materials $125  _____ ______

3. TOTAL PAYMENT                         TOTAL __________ 

4. PAYMENT INFORMATION
r check (made payable to the ABA)   r American express   r mastercard   r VisA

creDit cArD nUmBer                                          exPirAtion DAte

siGnAtUre

THREE WAYS TO REGISTER
1. onLine: 
www.americanbar.org/tips

2. mAiL: 
20th Annual icLe committee midyear Program
American Bar Association
321 north clark street
18th Floor
chicago, iL  60654

3. FAx:
312/988-6230

Allstate insurance company
American Family insurance Group
Aon risk solutions
Beazley Group
Beecher carlson insurance Agency
century insurance/meadowbrook 

insurance Group
chubb & son
Deloitte Financial Advisory services LLP

Farmers insurance exchange
Florida Peninsula insurance company
Guardian Pro, LLc
Homesite Group incorporated
Hylant Group
state Farm mutual Automobile insurance 

company
torus insurance 

A SPEcIAl THAnKS To oUR 
SPonSoRS FoR THEIR SUPPoRT!

SEcTIon SPonSoRS

PREMIER PRoGRAM SPonSoR

GolD SPonSoRS

SIlVER SPonSoRS

bronze sponsors

JeFF KicHAVen, meDiAtor
riVKin rADLer LLP

neAL, GerBer & eisenBerG LLP
roBinson & coLe LLP

internAtionAL risK mAnAGement institUte, inc. (irmi)

cArrinGton, coLemAn,
sLomAn & BLUmentHAL, LLP

KiGHtLinGer & GrAY, LLP
KiLPAtricK toWnsenD  

& stocKton LLP
LitcHFieLD cAVo LLP

scHiFF HArDin LLP
sHermAn & HoWArD LLc

WiLson eLser mosKoWitZ  
eDeLmAn & DicKer LLP

ZeLLe mcDonoUGH & coHen LLP

eDWArDs WiLDer PALmer, LLP
GooDmAn & JAcoBs LLP

GrUBer HUrst JoHAnsen & HAiL LLP
GreGorY r. Giometti & AssociAtes, P.c.

ice miLLer LLP
tHe JoHnson Firm, LLc

Jones, WALKer, WAetcHer,  
PoiteVent, cArrÈre & DenÈGre, LLP

K&L GAtes LLP
LinDQUist & VennUm PLLP

mecKLer BULGer tiLson mAricK  
& PeArson LLP

neLsen, tHomPson, PeGUe  
& tHornton
nossAmAn LLP

ADVANCE REGISTRATION
Visit the 20th Annual insurance coverage Litigation commit-
tee midyear meeting entitled “Through the sands of time-The 
evolving Landscape of insurance coverage” website to register 
at www.americanbar.org/tips or complete the registration form 
included in this brochure.

The registration fee includes admission to the program, course 
materials, continental breakfast, breaks, Friday lunch and Thursday 
reception. if you wish to have your name appear on the pre- 
registration list distributed at the program, ALL registration 
forms must be received no later than the registration deadline of 
January 26, 2012. registration reservations will be confirmed in 
writing within 10 business days.

ON-SITE REGISTRATION
on-site registrations will be accepted if space is available.  call 
ninah F. moore at 312/988-5498 or email ninah.moore@amer-
icanbar.org, 72 hours prior to the program to confirm that space 
is available. on-site registrants must pay the program fee by 
credit card or check made payable to the American Bar Associa-
tion. A $25 fee will be charged to individuals registering on-site.

CANCELLATION POLICY
no registration fee refunds will be granted for cancellations received 
after January 26, 2012.  in order to receive a refund (less a $100 
administrative fee), the ABA must receive written cancellation by 
January 26, 2012. registrants who are unable to attend may send a 
substitute or will receive course materials in lieu of a refund.

HOTEL INFORMATION
For reservations call 800/950-0086 or 602/955-6600

A limited number of rooms have been blocked for program 
registrants of the tiPs 20th Annual insurance coverage Litiga-
tion committee meeting at the Arizona Biltmore resort & 
spa, 2400 east missouri Avenue, Phoenix, AZ 85016 for a ho-
tel room rate of $234.00 single/double plus 13.27% tax.  For 
reservations, please call the hotel directly at 800/950-0086 or 
602/955-6600. The room block will be held until exhausted 
or until Thursday, January 26, 2012 at 5:00 p.m. (CST).  
After the meeting specified hotel deadline, reservations will be 
confirmed based on availability.  Please refer to the ABA tiPs 
2012 Annual insurance coverage Litigation committee meet-
ing when calling the hotel to make reservations.  Hotel check-
in is 4:00 p.m. and checkout is 12:00 p.m. All reservations 
must be guaranteed by credit card or deposit check for one 
night’s room and tax.  individuals with guaranteed reservations 
must cancel their reservations 48 hours prior to the scheduled 
day of arrival to avoid a one-night cancellation charge.

AIRLINE INFORMATION
Discounted airfares are available from ABA orbitz For Business 
including ABA negotiated discounts on American and United 
Airlines.  to book online, go to www.abanet.org/travel > click 
under the orbitz For Business logo at the top of the page > 
click on the appropriate link in the self Paid travel box.  For 
assistance with online or offline reservations, call toll free 
877/222-4185.

Discounts can also be obtained directly from the carrier.

Following are the ABA discount codes for American and United 
Airlines under which your reservations need to be purchased in 
order to receive either the ABA percentage discount or zone fare.

FOR 2011
AMERICAN AIRLINES (800/433-1790) code #A1911ss
UNITED AIRLINES (800/521-4041) code #578iG

CLE INFORMATION
ABA programs ordinarily receive cLe credit in AK, AL, Ar, 
AZ, cA, co, De, FL, GA, GU, Hi, iA, iD, iL, in, Ks, KY, 
LA, me, mn, ms, mo, mt, nH, nm, nV, nY, nc, nD, 
oH, oK, or, PA, ri, sc, tn, tx, Ut, Vt, VA, Vi, WA, Wi, 
WV, and WY. These states sometimes do not approve a program 
for credit before the program occurs. This course is expected to 
qualify for 12.75 cLe credit hours (including 1.0 ethics hours)
in 60-minute-hour states, and 15.3 credit hours (including 1.2 
ethics hours) in 50-minute-hour states. This transitional pro-
gram is approved for both newly admitted and experienced at-
torneys in nY.  For more information about cLe accreditation 
in your state, visit www.americanbar.org/tips or contact ninah 
moore at 312/988-5498 two weeks prior to the conference for 
confirmation of the number of cLe credit hours requested by 
the ABA or credits approved by any particular state.

MEMBERSHIP INFORMATION
For more information about membership in the ABA or the 
tort trial & insurance Practice section (tiPs), please visit us 
online at http://www.americanbar.org/groups/tort_trial_insur-
ance_practice/membership.html or call 800/285-2221. mem-
bership in tiPs includes three industry-leading periodicals, dis-
counts of up to 20% on many tiPs cLe programs, and other 
career and practice-enhancing benefits. Join tiPs today!

PERSONS WITH DISABILITIES
services for persons with disabilities are available. if special 
arrangements are required for an individual to attend this 
program, please notify the ABA promptly at 312/988-5498 
reasonable advance notice is requested.

GET CONNECTED WITH TIPS!
information on this and other tiPs cLe programs is avail-
able online at www.abanet.org/tips. Visit us and get connected!

SCHOLARSHIPS AVAILABLE!
Attention tiPs memBers: scholarships 
are available for all section activities, courtesy of 
the tiPs scholarship Fund.  The Fund, established 
with the international risk management institute 
(“irmi”) and supported by subscriptions to the 
irmi cGL reporter , is intended to increase mem-
bership involvement in tiPs’ activities among 
minorities, solo and small firm practitioners, gov-
ernment attorneys, women, and young lawyers by 
providing financial support to those who would 
otherwise be unable to participate. to request an 
application or receive additional information, visit 
www.abanet.org/tips/scholarship.html or contact 
Linda Wiley at 312/988-5673.

REGISTRATION DEADLINE: JANUARY 26, 2012 HOTEL DEADLINE: JANUARY 26, 2012
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Welcome General Information
ABA ToRT TRIAl & InSURAncE PRAcTIcE SEcTIon (TIPS)
2 0 T H  A n n U A l  I c l c  M I D Y E A R  P R o G R A M  
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Registration Form

We look forward to your attendance at the tort trial & insurance Practice section’s insurance coverage 
Litigation committee (icLc) 20th Annual midyear meeting.  This year we are joined by the tiPs staff 
counsel, self-insurers and risk managers and Professionals’ officers’ and Directors’ Liability committees. 
We begin on Thursday afternoon with a staff counsel committee presentation on how to write a coverage 
opinion under a typical auto policy, followed by the icLc’s preliminary interactive session the “Pitfalls of 
Prepping and cross-examining the claims Adjuster in coverage/Bad Faith Litigation.”  The Friday full-
day and the saturday morning sessions reflect a broad array of timely and cutting-edge insurance coverage 
issues; the “toolbox” sessions at lunch on Friday and breakfast on saturday will discuss a variety of coverage 
topics in a more interactive setting.  even with the busy schedule, attendees will have time to renew old 
acquaintances and make new friends at our social events.  Please bring your families, your golf clubs, your 
sneakers, and even your smart phones and laptops (if you need to)!  Whether you are a returning icLc 
member or just beginning your path with us, we hope to see you in February!

Ginny L. Peterson, chair
tiPs insurance coverage Litigation committee

1. REGISTRANT: (Please print or type one form per person; photocopy this form for additional registrants)

LAst nAme First nAme  mi

nAme As YoU WisH it to APPeAr on YoUr BADGe

Firm/comPAnY

WHAt stAte(s) Are YoU LicenseD in?

ADDress

citY  stAte                                           ZiP

(AreA coDe) BUsiness teLePHone  FAcsimiLe

e-mAiL ADDress

sPoUse or GUest (Print as you wish name to appear on the name badge)

Are you attending your first tiPs icLc cLe Program?  r Yes   r no

r  i am a member of the ABA and wish to join the tort trial & insurance Practice section.  i have enclosed a separate check for 
$50 made payable to the American Bar Association.

 On or Before After 
1. REGISTRATION FEES: 1/26/2012     1/26/2012 QTY TOTAL
registration Fee per tiPs member $525 $550 _____ ______
General Attendee $600 $625 _____ ______
insurance company/Government employee $400 $425 _____ ______
staff counsel $300 $300 _____ ______
Law student $200 $200 _____ ______

2. SOCIAL EVENTS:   QTY TOTAL
Thursday opening reception included included _____ ______
Thursday Dinner $100 $100 _____ ______
Friday tool Box Lunch session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday tool Box Breakfast session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday Afternoon Activities
 Are you interested in Golf?    r Yes   r no   (includes green fees, cart rental, boxed lunch and prizes)

2. MATERIALS:   QTY TOTAL
i will not be able to attend the 2012 icLc midyear  
program, but wish to order a copy of the materials $125  _____ ______

3. TOTAL PAYMENT                         TOTAL __________ 

4. PAYMENT INFORMATION
r check (made payable to the ABA)   r American express   r mastercard   r VisA

creDit cArD nUmBer                                          exPirAtion DAte

siGnAtUre

THREE WAYS TO REGISTER
1. onLine: 
www.americanbar.org/tips

2. mAiL: 
20th Annual icLe committee midyear Program
American Bar Association
321 north clark street
18th Floor
chicago, iL  60654

3. FAx:
312/988-6230

Allstate insurance company
American Family insurance Group
Aon risk solutions
Beazley Group
Beecher carlson insurance Agency
century insurance/meadowbrook 

insurance Group
chubb & son
Deloitte Financial Advisory services LLP

Farmers insurance exchange
Florida Peninsula insurance company
Guardian Pro, LLc
Homesite Group incorporated
Hylant Group
state Farm mutual Automobile insurance 

company
torus insurance 

A SPEcIAl THAnKS To oUR 
SPonSoRS FoR THEIR SUPPoRT!
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PREMIER PRoGRAM SPonSoR

GolD SPonSoRS
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ADVANCE REGISTRATION
Visit the 20th Annual insurance coverage Litigation commit-
tee midyear meeting entitled “Through the sands of time-The 
evolving Landscape of insurance coverage” website to register 
at www.americanbar.org/tips or complete the registration form 
included in this brochure.

The registration fee includes admission to the program, course 
materials, continental breakfast, breaks, Friday lunch and Thursday 
reception. if you wish to have your name appear on the pre- 
registration list distributed at the program, ALL registration 
forms must be received no later than the registration deadline of 
January 26, 2012. registration reservations will be confirmed in 
writing within 10 business days.

ON-SITE REGISTRATION
on-site registrations will be accepted if space is available.  call 
ninah F. moore at 312/988-5498 or email ninah.moore@amer-
icanbar.org, 72 hours prior to the program to confirm that space 
is available. on-site registrants must pay the program fee by 
credit card or check made payable to the American Bar Associa-
tion. A $25 fee will be charged to individuals registering on-site.

CANCELLATION POLICY
no registration fee refunds will be granted for cancellations received 
after January 26, 2012.  in order to receive a refund (less a $100 
administrative fee), the ABA must receive written cancellation by 
January 26, 2012. registrants who are unable to attend may send a 
substitute or will receive course materials in lieu of a refund.

HOTEL INFORMATION
For reservations call 800/950-0086 or 602/955-6600

A limited number of rooms have been blocked for program 
registrants of the tiPs 20th Annual insurance coverage Litiga-
tion committee meeting at the Arizona Biltmore resort & 
spa, 2400 east missouri Avenue, Phoenix, AZ 85016 for a ho-
tel room rate of $234.00 single/double plus 13.27% tax.  For 
reservations, please call the hotel directly at 800/950-0086 or 
602/955-6600. The room block will be held until exhausted 
or until Thursday, January 26, 2012 at 5:00 p.m. (CST).  
After the meeting specified hotel deadline, reservations will be 
confirmed based on availability.  Please refer to the ABA tiPs 
2012 Annual insurance coverage Litigation committee meet-
ing when calling the hotel to make reservations.  Hotel check-
in is 4:00 p.m. and checkout is 12:00 p.m. All reservations 
must be guaranteed by credit card or deposit check for one 
night’s room and tax.  individuals with guaranteed reservations 
must cancel their reservations 48 hours prior to the scheduled 
day of arrival to avoid a one-night cancellation charge.

AIRLINE INFORMATION
Discounted airfares are available from ABA orbitz For Business 
including ABA negotiated discounts on American and United 
Airlines.  to book online, go to www.abanet.org/travel > click 
under the orbitz For Business logo at the top of the page > 
click on the appropriate link in the self Paid travel box.  For 
assistance with online or offline reservations, call toll free 
877/222-4185.

Discounts can also be obtained directly from the carrier.

Following are the ABA discount codes for American and United 
Airlines under which your reservations need to be purchased in 
order to receive either the ABA percentage discount or zone fare.

FOR 2011
AMERICAN AIRLINES (800/433-1790) code #A1911ss
UNITED AIRLINES (800/521-4041) code #578iG

CLE INFORMATION
ABA programs ordinarily receive cLe credit in AK, AL, Ar, 
AZ, cA, co, De, FL, GA, GU, Hi, iA, iD, iL, in, Ks, KY, 
LA, me, mn, ms, mo, mt, nH, nm, nV, nY, nc, nD, 
oH, oK, or, PA, ri, sc, tn, tx, Ut, Vt, VA, Vi, WA, Wi, 
WV, and WY. These states sometimes do not approve a program 
for credit before the program occurs. This course is expected to 
qualify for 12.75 cLe credit hours (including 1.0 ethics hours)
in 60-minute-hour states, and 15.3 credit hours (including 1.2 
ethics hours) in 50-minute-hour states. This transitional pro-
gram is approved for both newly admitted and experienced at-
torneys in nY.  For more information about cLe accreditation 
in your state, visit www.americanbar.org/tips or contact ninah 
moore at 312/988-5498 two weeks prior to the conference for 
confirmation of the number of cLe credit hours requested by 
the ABA or credits approved by any particular state.

MEMBERSHIP INFORMATION
For more information about membership in the ABA or the 
tort trial & insurance Practice section (tiPs), please visit us 
online at http://www.americanbar.org/groups/tort_trial_insur-
ance_practice/membership.html or call 800/285-2221. mem-
bership in tiPs includes three industry-leading periodicals, dis-
counts of up to 20% on many tiPs cLe programs, and other 
career and practice-enhancing benefits. Join tiPs today!

PERSONS WITH DISABILITIES
services for persons with disabilities are available. if special 
arrangements are required for an individual to attend this 
program, please notify the ABA promptly at 312/988-5498 
reasonable advance notice is requested.

GET CONNECTED WITH TIPS!
information on this and other tiPs cLe programs is avail-
able online at www.abanet.org/tips. Visit us and get connected!

SCHOLARSHIPS AVAILABLE!
Attention tiPs memBers: scholarships 
are available for all section activities, courtesy of 
the tiPs scholarship Fund.  The Fund, established 
with the international risk management institute 
(“irmi”) and supported by subscriptions to the 
irmi cGL reporter , is intended to increase mem-
bership involvement in tiPs’ activities among 
minorities, solo and small firm practitioners, gov-
ernment attorneys, women, and young lawyers by 
providing financial support to those who would 
otherwise be unable to participate. to request an 
application or receive additional information, visit 
www.abanet.org/tips/scholarship.html or contact 
Linda Wiley at 312/988-5673.
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Welcome General Information
ABA ToRT TRIAl & InSURAncE PRAcTIcE SEcTIon (TIPS)
2 0 T H  A n n U A l  I c l c  M I D Y E A R  P R o G R A M  
T H R o U G H  T H E  S A n D S  o F  T I M E - T H E  E V o lV I n G 
l A n D S c A P E  o F  I n S U R A n c E  c o V E R A G E 
February 16-18, 2012 • arizona biltmore resort & spa • phoenix, az

Registration Form

We look forward to your attendance at the tort trial & insurance Practice section’s insurance coverage 
Litigation committee (icLc) 20th Annual midyear meeting.  This year we are joined by the tiPs staff 
counsel, self-insurers and risk managers and Professionals’ officers’ and Directors’ Liability committees. 
We begin on Thursday afternoon with a staff counsel committee presentation on how to write a coverage 
opinion under a typical auto policy, followed by the icLc’s preliminary interactive session the “Pitfalls of 
Prepping and cross-examining the claims Adjuster in coverage/Bad Faith Litigation.”  The Friday full-
day and the saturday morning sessions reflect a broad array of timely and cutting-edge insurance coverage 
issues; the “toolbox” sessions at lunch on Friday and breakfast on saturday will discuss a variety of coverage 
topics in a more interactive setting.  even with the busy schedule, attendees will have time to renew old 
acquaintances and make new friends at our social events.  Please bring your families, your golf clubs, your 
sneakers, and even your smart phones and laptops (if you need to)!  Whether you are a returning icLc 
member or just beginning your path with us, we hope to see you in February!

Ginny L. Peterson, chair
tiPs insurance coverage Litigation committee

1. REGISTRANT: (Please print or type one form per person; photocopy this form for additional registrants)

LAst nAme First nAme  mi

nAme As YoU WisH it to APPeAr on YoUr BADGe

Firm/comPAnY

WHAt stAte(s) Are YoU LicenseD in?

ADDress

citY  stAte                                           ZiP

(AreA coDe) BUsiness teLePHone  FAcsimiLe

e-mAiL ADDress

sPoUse or GUest (Print as you wish name to appear on the name badge)

Are you attending your first tiPs icLc cLe Program?  r Yes   r no

r  i am a member of the ABA and wish to join the tort trial & insurance Practice section.  i have enclosed a separate check for 
$50 made payable to the American Bar Association.

 On or Before After 
1. REGISTRATION FEES: 1/26/2012     1/26/2012 QTY TOTAL
registration Fee per tiPs member $525 $550 _____ ______
General Attendee $600 $625 _____ ______
insurance company/Government employee $400 $425 _____ ______
staff counsel $300 $300 _____ ______
Law student $200 $200 _____ ______

2. SOCIAL EVENTS:   QTY TOTAL
Thursday opening reception included included _____ ______
Thursday Dinner $100 $100 _____ ______
Friday tool Box Lunch session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday tool Box Breakfast session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday Afternoon Activities
 Are you interested in Golf?    r Yes   r no   (includes green fees, cart rental, boxed lunch and prizes)

2. MATERIALS:   QTY TOTAL
i will not be able to attend the 2012 icLc midyear  
program, but wish to order a copy of the materials $125  _____ ______

3. TOTAL PAYMENT                         TOTAL __________ 

4. PAYMENT INFORMATION
r check (made payable to the ABA)   r American express   r mastercard   r VisA

creDit cArD nUmBer                                          exPirAtion DAte

siGnAtUre

THREE WAYS TO REGISTER
1. onLine: 
www.americanbar.org/tips

2. mAiL: 
20th Annual icLe committee midyear Program
American Bar Association
321 north clark street
18th Floor
chicago, iL  60654

3. FAx:
312/988-6230

Allstate insurance company
American Family insurance Group
Aon risk solutions
Beazley Group
Beecher carlson insurance Agency
century insurance/meadowbrook 

insurance Group
chubb & son
Deloitte Financial Advisory services LLP

Farmers insurance exchange
Florida Peninsula insurance company
Guardian Pro, LLc
Homesite Group incorporated
Hylant Group
state Farm mutual Automobile insurance 

company
torus insurance 

A SPEcIAl THAnKS To oUR 
SPonSoRS FoR THEIR SUPPoRT!

SEcTIon SPonSoRS

PREMIER PRoGRAM SPonSoR

GolD SPonSoRS

SIlVER SPonSoRS

bronze sponsors

JeFF KicHAVen, meDiAtor
riVKin rADLer LLP

neAL, GerBer & eisenBerG LLP
roBinson & coLe LLP

internAtionAL risK mAnAGement institUte, inc. (irmi)

cArrinGton, coLemAn,
sLomAn & BLUmentHAL, LLP

KiGHtLinGer & GrAY, LLP
KiLPAtricK toWnsenD  

& stocKton LLP
LitcHFieLD cAVo LLP

scHiFF HArDin LLP
sHermAn & HoWArD LLc

WiLson eLser mosKoWitZ  
eDeLmAn & DicKer LLP

ZeLLe mcDonoUGH & coHen LLP

eDWArDs WiLDer PALmer, LLP
GooDmAn & JAcoBs LLP

GrUBer HUrst JoHAnsen & HAiL LLP
GreGorY r. Giometti & AssociAtes, P.c.

ice miLLer LLP
tHe JoHnson Firm, LLc

Jones, WALKer, WAetcHer,  
PoiteVent, cArrÈre & DenÈGre, LLP

K&L GAtes LLP
LinDQUist & VennUm PLLP

mecKLer BULGer tiLson mAricK  
& PeArson LLP

neLsen, tHomPson, PeGUe  
& tHornton
nossAmAn LLP

ADVANCE REGISTRATION
Visit the 20th Annual insurance coverage Litigation commit-
tee midyear meeting entitled “Through the sands of time-The 
evolving Landscape of insurance coverage” website to register 
at www.americanbar.org/tips or complete the registration form 
included in this brochure.

The registration fee includes admission to the program, course 
materials, continental breakfast, breaks, Friday lunch and Thursday 
reception. if you wish to have your name appear on the pre- 
registration list distributed at the program, ALL registration 
forms must be received no later than the registration deadline of 
January 26, 2012. registration reservations will be confirmed in 
writing within 10 business days.

ON-SITE REGISTRATION
on-site registrations will be accepted if space is available.  call 
ninah F. moore at 312/988-5498 or email ninah.moore@amer-
icanbar.org, 72 hours prior to the program to confirm that space 
is available. on-site registrants must pay the program fee by 
credit card or check made payable to the American Bar Associa-
tion. A $25 fee will be charged to individuals registering on-site.

CANCELLATION POLICY
no registration fee refunds will be granted for cancellations received 
after January 26, 2012.  in order to receive a refund (less a $100 
administrative fee), the ABA must receive written cancellation by 
January 26, 2012. registrants who are unable to attend may send a 
substitute or will receive course materials in lieu of a refund.

HOTEL INFORMATION
For reservations call 800/950-0086 or 602/955-6600

A limited number of rooms have been blocked for program 
registrants of the tiPs 20th Annual insurance coverage Litiga-
tion committee meeting at the Arizona Biltmore resort & 
spa, 2400 east missouri Avenue, Phoenix, AZ 85016 for a ho-
tel room rate of $234.00 single/double plus 13.27% tax.  For 
reservations, please call the hotel directly at 800/950-0086 or 
602/955-6600. The room block will be held until exhausted 
or until Thursday, January 26, 2012 at 5:00 p.m. (CST).  
After the meeting specified hotel deadline, reservations will be 
confirmed based on availability.  Please refer to the ABA tiPs 
2012 Annual insurance coverage Litigation committee meet-
ing when calling the hotel to make reservations.  Hotel check-
in is 4:00 p.m. and checkout is 12:00 p.m. All reservations 
must be guaranteed by credit card or deposit check for one 
night’s room and tax.  individuals with guaranteed reservations 
must cancel their reservations 48 hours prior to the scheduled 
day of arrival to avoid a one-night cancellation charge.

AIRLINE INFORMATION
Discounted airfares are available from ABA orbitz For Business 
including ABA negotiated discounts on American and United 
Airlines.  to book online, go to www.abanet.org/travel > click 
under the orbitz For Business logo at the top of the page > 
click on the appropriate link in the self Paid travel box.  For 
assistance with online or offline reservations, call toll free 
877/222-4185.

Discounts can also be obtained directly from the carrier.

Following are the ABA discount codes for American and United 
Airlines under which your reservations need to be purchased in 
order to receive either the ABA percentage discount or zone fare.

FOR 2011
AMERICAN AIRLINES (800/433-1790) code #A1911ss
UNITED AIRLINES (800/521-4041) code #578iG

CLE INFORMATION
ABA programs ordinarily receive cLe credit in AK, AL, Ar, 
AZ, cA, co, De, FL, GA, GU, Hi, iA, iD, iL, in, Ks, KY, 
LA, me, mn, ms, mo, mt, nH, nm, nV, nY, nc, nD, 
oH, oK, or, PA, ri, sc, tn, tx, Ut, Vt, VA, Vi, WA, Wi, 
WV, and WY. These states sometimes do not approve a program 
for credit before the program occurs. This course is expected to 
qualify for 12.75 cLe credit hours (including 1.0 ethics hours)
in 60-minute-hour states, and 15.3 credit hours (including 1.2 
ethics hours) in 50-minute-hour states. This transitional pro-
gram is approved for both newly admitted and experienced at-
torneys in nY.  For more information about cLe accreditation 
in your state, visit www.americanbar.org/tips or contact ninah 
moore at 312/988-5498 two weeks prior to the conference for 
confirmation of the number of cLe credit hours requested by 
the ABA or credits approved by any particular state.

MEMBERSHIP INFORMATION
For more information about membership in the ABA or the 
tort trial & insurance Practice section (tiPs), please visit us 
online at http://www.americanbar.org/groups/tort_trial_insur-
ance_practice/membership.html or call 800/285-2221. mem-
bership in tiPs includes three industry-leading periodicals, dis-
counts of up to 20% on many tiPs cLe programs, and other 
career and practice-enhancing benefits. Join tiPs today!

PERSONS WITH DISABILITIES
services for persons with disabilities are available. if special 
arrangements are required for an individual to attend this 
program, please notify the ABA promptly at 312/988-5498 
reasonable advance notice is requested.

GET CONNECTED WITH TIPS!
information on this and other tiPs cLe programs is avail-
able online at www.abanet.org/tips. Visit us and get connected!

SCHOLARSHIPS AVAILABLE!
Attention tiPs memBers: scholarships 
are available for all section activities, courtesy of 
the tiPs scholarship Fund.  The Fund, established 
with the international risk management institute 
(“irmi”) and supported by subscriptions to the 
irmi cGL reporter , is intended to increase mem-
bership involvement in tiPs’ activities among 
minorities, solo and small firm practitioners, gov-
ernment attorneys, women, and young lawyers by 
providing financial support to those who would 
otherwise be unable to participate. to request an 
application or receive additional information, visit 
www.abanet.org/tips/scholarship.html or contact 
Linda Wiley at 312/988-5673.

REGISTRATION DEADLINE: JANUARY 26, 2012 HOTEL DEADLINE: JANUARY 26, 2012



Program Agenda
Day one, Thursday, February 16, 2012
12:00 p.m.-5:00 p.m. REGISTRATION    

 
12:45 p.m.-1:00 p.m. WELCOME AND OPENING REMARKS

Ginny L. Peterson
TIPS Insurance Coverage Litigation Committee Chair
Kightlinger & Gray, LLP
indianapolis, in

1:00 p.m.-3:00 p.m. INTRODUCTORY SESSION—co-sponsored by tiPs staff counsel committee

 A PRIMER: SO YOU HAVE BEEN ASKED TO WRITE A COVERAGE 
OPINION UNDER THE TYPICAL AUTO POLICY—WHAT NOW?

This “primer” session will provide valuable “how to” information for the in-house attorney or 
panel counsel who may be asked to write a coverage opinion under an automobile policy but 
may not know where to start. The discussion will address the purpose and goal of a typical auto 
policy coverage opinion, the application of the facts to the policy language and applicable law, 
and any potential ethical pitfalls for in-house attorneys or panel counsel in drafting such cover-
age opinions.

PAneL introDUction AnD moDerAtor:
Laura Sidwell Maki, TIPS Staff Counsel Committee Chair, State Farm Mutual Automobile 
Insurance Company, Atlanta, GA

PAneLists:
James R. Broening, Broening Oberg Woods & Wilson, PC, Phoenix, AZ
Mark R. Brown, State Farm Mutual Automobile Insurance Company, Baltimore, mD
Dorothy Q. Paine, Allstate Insurance Company, Phoenix, AZ
Jacqueline A. Pincus, American Family Insurance Group, Phoenix, AZ  
  

3:00 p.m.-5:00 p.m. INTRODUCTORY SESSION—sponsored by robinson & cole LLP

 DIRECT AND CROSS-EXAMINATION OF THE CLAIMS ADJUSTER 
IN INSURANCE COVERAGE/BAD FAITH LITIGATION: PLAINTIFF’S 
OBJECTIVES VERSUS DEFENSE STRATEGY-AN INTERACTIVE 
EXPERIENCE 

experience an interactive direct and cross-examination of a claims adjuster in a hypothetical 
insurance coverage/bad faith trial by learned insurance litigators before an experienced interme-
diary. The program will provide useful information regarding how best to approach preparation 
and examination of insurance professionals relevant to today’s insurance coverage cases. 

PAneL introDUction:
Ginny L. Peterson, TIPS ICLC Chair, Kightlinger & Gray, LLP, indianapolis, in
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL

co-moDerAtors AnD commentAtors:
Laurie E. Dugoniths, The Johnson Firm, LLC, Atlanta, GA
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, LLP, new orleans, LA
Arthur H. Patterson, Ph.D., senior Vice President, DecisionQuest, state college, PA (tiPs 
sponsor)

PresiDinG:
Leo J. Jordan, Past TIPS Chair, Former VP & Counsel, State Farm Insurance Companies,  
Lewisville, tx

Witness:
Grace Hanson, claims Litigation counsel, Homesite Group Incorporated, Boston, mA

For tHe insUreD:
Gregory R. Giometti, Gregory R. Giometti & Associates, P.C., Denver, co

For tHe insUrer:
Franklin D. Patterson, Patterson Nuss & Seymour, P.C., Denver, co

5:00 p.m.-6:00 p.m. OPENING RECEPTION – ALL ATTENDEES ARE WELCOME
 sponsored by international risk management institute, inc. (irmi)

6:30 p.m.-8:30 p.m. DINNER (TICKETED EVENT)
 sponsored by matson Driscoll & Damico LLP and DecisionQuest

Day Two, Friday, February 17, 2012
7:00 a.m.-5:00 p.m. REGISTRATION 

7:00 a.m.-8:30 a.m. CONTINENTAL BREAKFAST—sponsored by carrington, coleman, sloman & Blumenthal, LLP

7:30 a.m.-8:30 a.m. STAFF COUNSEL COMMITTEE BUSINESS MEETING 

8:30 a.m.-8:45 a.m. WELCOME AND OPENING REMARKS

Randy J. Aliment, TIPS Section Chair, Williams Kastner, seattle, WA
Ginny L. Peterson, TIPS Insurance Coverage Litigation Committee Chair, Kightlinger & Gray, LLP, 
indianapolis, in
Lyndon F. Bittle, TIPS Insurance Coverage Litigation Committee Chair-Elect, Carrington, Coleman, 
Sloman & Blumenthal, LLP, Dallas, tx
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL
Christopher R. Mosley, Program Co-Chair, Sherman & Howard LLC, Denver, co

 MORNING SESSION—sponsored By Kilpatrick townsend & stockton LLP

8:45 a.m.-9:45 a.m. INSURANCE COVERAGE ISSUES IN CONSTRUCTION DEFECT CASES
 co-sponsored by tiPs self insurers and risk managers committee

construction and design defects cases continue to plague homeowners and the court system, resulting in 
significant losses to owners, contractors, designers, and insurance companies. This program will address 
the latest developments and dilemmas in, and the solutions to, the evolving concepts of “occurrence” and 
“consequential damages,” “additional insured” coverage, the definition of “property damage,” the impact 
of expert opinions, and other common policy terms and exceptions that affect coverage for construction 
defect claims.

moDerAtor:
Brandi L. Bennett, Ice Miller LLP, indianapolis, in 

PAneLists:
James DeDonato, Beazley Group, Farmington, ct  
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co
James R. Tortorella, Director, Aon Risk Solutions, new York, nY
Christopher H. Westrick, Golden Rothschild Spagnola Lundell Boylan & Garubo P.C., Bridgewater, nJ

9:45 a.m.-10:45 am. STAFFING THE CASE: EXAMINING THE ETHICAL IMPACT OF STAFF OR 
CAPTIVE COUNSEL ON THE TRIPARTITE RELATIONSHIP

 co-sponsored by tiPs staff counsel committee

some insurers use captive law firms or staff counsel to defend their insureds in litigation. This panel will  
address the potential ethical issues that arise with an insurer’s use of staff counsel. The program will explore 
the particular problems that arise with eroding policies, potential conflicts between insurers and policyholders, 
the impact on the tripartite relationship, considerations for staff counsel, the circumstances under which staff 
counsel should withdraw, and the potential exposure to the insurer from the use of staff counsel. 

moDerAtor:
Richard J. Cohen, Goldberg Segalla LLP, Buffalo, nY 
 
PAneLists:
Daniel G. Acosta, Farmers Insurance Exchange, Las cruces, nm
Professor James M. Fischer, Southwestern Law School, Los Angeles, cA 
George C. Rockas, Wilson Elser Moskowitz Edelman & Dicker LLP, Boston, mA 

10:45 a.m.-11:00 a.m. BREAK—sponsored by Jeff Kichaven, mediator

 MID-MORNING SESSION—sponsored by Wilson elser moskowitz edelman & Dicker LLP

11:00 a.m.-12:00 p.m. THE MORE THINGS CHANGE, THE MORE THEY STAY THE SAME:  
RECURRING AND EMERGING ISSUES IN D&O AND E&O COVERAGE

 co-sponsored by tiPs Professionals’ officers’ & Directors’ Liability committee

This panel will explore recurring issues relating to directors and officers and errors and omissions cover-
age including notice and reporting requirements, the definition of “claim,” related claims and interrelated 
wrongful acts, conduct exclusions and adjudication requirements, conflicts, allocation, arbitration provi-
sions, and “other insurance” clauses. The panelists will also discuss emerging issues in D&o coverage  
arising from an insured’s “financial impairment,” “tail” coverage, imputation of knowledge, and an  
individual insured’s responsibility for payment of the policy retention. 

moDerAtor:
Christopher H. Yetka, Lindquist & Vennum PLLP, minneapolis, mn 

PAneLists:
Tracy A. Campbell, Schiff Hardin LLP, chicago, iL
Kim D. Hogrefe, senior Vice President, Chubb & Son, Warren, nJ
John J. Kerns, managing Director, Beecher Carlson, new York, nY
Helen K. Michael, Kilpatrick Townsend & Stockton LLP, Washington, D.C.

12:00 p.m.-1:15 p.m. TOOLBOX LUNCHEON SESSIONS—sponsored By rivkin radler LLP

coorDinAtors:
Rabeh Soofi, Crone Hawxhurst LLP, Los Angeles, cA
David K. Pharr, Bradley Arant Boult Cummings LLP, Jackson, ms 

•	 Self-InSured	retentIonS
 J. David Moore, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., Birmingham, AL

•	 uSe	a	MedIator,	Get	dISbarred:	ethIcal	PerIlS	for	lawyerS	baSed	on	
THE UNETHICAL PRACTICES OF MEDIATORS

Jeff Kichaven, Jeff Kichaven Mediator, Los Angeles, cA 
Charles Platto, Law Offices of Charles Platto, new York, nY

•	 It	ISn’t	eaSy	beInG	Green:	Green	conStructIon	rISkS	and	InSurance	
COVERAGE ISSUES

Caryn L. Daum, Robinson & Cole LLP, Boston, mA 
Brian Margolies, Traub Lieberman Straus & Shrewsberry LLP, Hawthorne, nY 

•	 d&o	lItIGatIon	and	bankruPtcy
Stacy R.C. Berliner, Thacker Martinsek, LPA, cleveland, oH

•	 the	IMPactS	of	InSurance	coveraGe	leGISlatIon
Cathleen H. Heintz, Hall & Evans LLC, Denver, co 

•	 InterMedIary	ISSueS-brokerS	and	aGentS	In	coveraGe	dISPuteS
Damian J. Arguello, Davis Graham & Stubbs LLP, Denver, co 

•	 the	role	of	uk	InSurerS	In	reSolvInG	uS	claIMS
Antony Woodhouse, Lawrence Graham LLP, London, england

•	 what	every	InSurance	lawyer	Should	know	about	hoMeownerS	In-
SURANCE POLICIES

Stacey A. Giulianti, chief Legal officer, Florida Peninsula Insurance Company, Boca raton, FL
•	 contractual	lIabIlIty	coveraGe

Marcus R. Tucker, Royston, Rayzor, Vickery & Williams, L.L.P., Houston, tx 
•	 tItle	InSurance	coveraGe	ISSueS

Michael Carrigan, Holland & Hart LLP, Denver, co
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co

•	 addItIonal	InSured	ISSueS
Michael Menapace, Wiggin and Dana LLP, Hartford, ct 
Charles Platto, Law Offices of Charles Platto, new York, nY 

•	 dIrect	actIon	StatuteS	and	rIGhtS
Diane Bucci, Zelle McDonough & Cohen LLP, White Plains, nY 

•	 conflIctInG	decISIonS	reGardInG	the	duty	to	defend
Craig C. Crafton, Cozen O’Connor, Dallas, tx 

•	 InSurer	bIllInG	GuIdelIneS
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., new orleans, LA

•	 exhauStIon:	can	an	InSured	trIGGer	exceSS	PolIcIeS	when	It	enterS	
INTO A BELOW-LIMITS SETTLEMENT WITH A PRIMARY INSURER?

Andrew Oldis, Kaufman Borgeest & Ryan LLP, Westchester, nY

 AFTERNOON GENERAL SESSION—sponsored by Litchfield cavo LLP 

1:30 p.m.-2:30 p.m. BACKROOM DEALS AND BARROOM BRAWLS: MEDIA LIABILITY COVER-
AGE IN ENTERTAINMENT LITIGATION

 
When a prime time television program or blockbuster movie gets hit with a copyright infringement, idea 
misappropriation, or other media liability lawsuit, insurance coverage may not be the first thought that 
comes to mind.  it should be because of the staggering defense costs and potential for significant eco-
nomic loss. This panel will address various types of policies that may be triggered and coverage issues that 
arise in connection with these claims from the insured and insurer perspective. The panel will discuss 
claims handling issues, and how a good partnership between insurer and insured can be a match made in 
heaven—and what happens when that relationship goes south.

moDerAtor:
Marc S. Mayerson, Orrick, Herrington & Sutcliffe LLP, Washington, D.c. 

PAneLists:
Cassandra S. Franklin, Dickstein Shapiro LLP, Los Angeles, cA
James J. S. Holmes, Sedgwick LLP, Los Angeles, cA
Michelle Tilton, media Liability insurance consultant, Los Angeles, cA

2:30 p.m.-3:30 p.m. INSURANCE COVERAGE FOR THE EFFECTS OF NATURAL DISASTERS

every year the U.s. and other countries are subject to natural disasters. The march 11, 2011 earthquake that 
struck Japan was the fifth largest ever recorded, caused losses in the billions and is just one of the latest in a 
series of foreign events impacting U.s. and north American businesses. in disaster situations businesses look 
to insurance for relief. This panel will explore the legal, coverage and quantification issues that arise when 
insureds attempt to recover losses from natural disasters under various forms of insurance, including contin-
gent Business interruption (“cBi”) or civil Authority coverage found in property policies, cGL coverage, 
or specialty coverage for different disaster types. 

moDerAtor:
Jennifer (Ginger) M. Busby, Immediate Past Chair, TIPS, Burr & Forman LLP, Birmingham, AL

PAneLists:
Patti Bitner, VP, Property claims, Century Insurance/Meadowbrook Insurance Group, Westerville, oH
David F. Klein, Orrick, Herrington & Sutcliffe LLP, Washington, Dc 
Bradford S. Moyer, Plunkett Cooney, PC, Detroit, mi
Neil Silverblatt, client services executive, Hylant Group, chicago, iL

3:30 p.m.-3:45 p.m. BREAK—sponsored by neal, Gerber & eisenberg LLP

3:45 p.m.-4:30 p.m. MULTIPLE PLAINTIFFS AND MASS TORTS: RECONCILING TRIGGER, LIMITS 
AND DEDUCTIBLES

in matters involving multiple plaintiffs, class actions, civil rights claims, bodily injury claims, product liabil-
ity claims, consumer fraud claims, or construction defects, the issues of trigger and number of occurrences 
affect the bottom line. How much money will be available to pay claims and what insurers will be liable 
to pay? The determination of these issues will often pit insurers against each other, or promote alliances 
between the policyholder and certain insurers. This session will highlight the issues in the format of “Point, 
counterpoint” providing opposing views of how trigger and the number of occurrences will affect the num-
ber of policies, the limits, and the number of deductibles. 

moDerAtor:
Janet R. Davis, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL 

PAneLists:
Jill B. Berkeley, Neal, Gerber & Eisenberg LLP, chicago, iL
William H. Black, Jr., Post & Schell PC, Philadelphia, PA

4:45 p.m.-5:45 p.m. COMMITTEE BUSINESS MEETINGS
Insurance Coverage Litigation Committee
Professionals’ Officers’ and Directors’ Liability Committee
Self-Insurers and Risk Managers Committee

7:00 p.m.- 9:30 p.m. DINNER—DINE AROUND 

ArrAnGeD BY:
Madelaine R. Berg, Esq., Phoenix, AZ

reservations will be made at several local restaurants. sign-up for dinners onsite, join old friends and meet 
new ones as you enjoy fine Arizona cuisine. 

Day Three, Saturday, February 18, 2012
7:30 a.m.-12:00 p.m. REGISTRATION

7:30 am.-8:30 a.m. TOOLBOX BREAKFAST SESSIONS – sponsored by Zelle mcDonough & cohen LLP
(see prior descriptions for tooLBox LUncH sessions)

 MORNING SESSIONS—sponsored by Kightlinger & Gray, LLP

8:30 a.m.-9:30 a.m. COVERAGE ISSUES ARISING FROM CONSUMER MORTGAGE FRAUD AND 
THE IMPACT OF THE U.S. FINANCIAL MELTDOWN

The financial crisis is far from over and has led to legal issues including government investigations, criminal pros-
ecutions and civil litigation. This panel will address the insurance ramifications arising from criminal prosecutions 
related to mortgage fraud and other issues, and accompanying civil liabilities and litigation. The panel includes an 
Assistant United states Attorney for the District of Arizona, the site of major federal mortgage fraud prosecutions, 
counsel on the cutting edge of financial crisis litigation, and a leading policyholder advocate.

moDerAtor:
Alan S. Rutkin, Rivkin Radler LLP, Uniondale, nY

PAneLists:
John Ansbro, Orrick, Herrington & Sutcliffe LLP, Washington, D.c.
Mary-Pat Cormier, Edwards Wildman Palmer LLP, Boston, mA
Sandeep Prabhakar, Deloitte Financial Advisory Services LLP, chicago, iL
Bill C. Solomon, Assistant United states Attorney, District of Arizona, Phoenix, AZ 

  
9:30 a.m.-10:30 a.m. CYBER LIABILITY, SOCIAL MEDIA AND THE NEW WORLD OF FINANCIAL 

RISK EXPOSURE: ARE YOU OVER-EXPOSED?
 

our business world and means of communication are being re-invented, with technology at the center of that 
process. Businesses are faced with new exposures, financial concerns, and public relations implications from 
technology. Professionals from a variety of business, insurance, and legal perspectives will address the incor-
poration of technology into business practices and the tools necessary to protect business and client assets and 
information from technology and cyber-related risks, and the insurance products likely to be most affected, 
utilized, and challenged to further develop and grow with the new cyber world.

moDerAtor:
Michelle Lafferty, corporate counsel, Hylant Group, cleveland, oH 

PAneLists:
John Iannarelli, Assistant special Agent, Federal Bureau of Investigation, Phoenix, AZ
J. Andrew Moss, Reed Smith LLP, chicago, iL
Michael O’Shaughnessy, President & ceo, Guardian Pro, LLC, Anthem, AZ
Michael Phillips, senior Vice President, Torus Insurance, Jersey city, nJ

10:30 a.m.-10:45 a.m. BREAK—sponsored by sherman & Howard LLc

10:45 a.m.-11:45 a.m. MID-MORNING SESSION—sponsored by schiff Hardin LLP

 ADVERTISING INJURY COVERAGE AND DAMAGES ALLOCATION ISSUES IN 
INTELLECTUAL PROPERTY CASES: HOW MUCH INTELLECTUAL PROPERTY 
LAW DO INSURANCE COVERAGE LAWYERS NEED TO KNOW?

 
significant issues arise when parties attempt to resolve intellectual property lawsuits under advertising injury 
coverage, or challenge who must pay if a case goes to judgment. many disputes involve whether damages can 
be apportioned between advertising and another use of a trademark or copyright, and the type of allocation 
that may be performed. This panel will address a variety of the questions and issues that arise under advertis-
ing injury coverage and intellectual property litigation including the types of damages that are covered, alloca-
tion, the burden of proof in a coverage action, bad faith considerations, and the rules on statutory damages 
for intellectual property disputes. 

moDerAtor:
Judith F. Goodman, Goodman & Jacobs LLP, new York, nY 

PAneLists:
David A. Gauntlett, Gauntlett & Associates, Los Angeles, cA
R. Dixon Grier, cPA, Matson, Driscoll & Damico LLP, Boston, mA (tiPs sponsor)
Timothy M. Thornton, Jr., Nelsen, Thompson, Pegue & Thornton, Los Angeles, cA

11:45 a.m. CLOSING REMARKS

12:30 p.m.-5:30 p.m. AFTERNOON ACTIVITIES

 GOLF OUTING (LYNX COURSE, ARIzONA BILTMORE)—ticketed event 
Golf Prizes supplied by matson Driscoll & Damico LLP
Drink carts sponsored by The Johnson Firm, LLc

 VOLUNTEER/SERVICE PROJECT—“SHOES THAT FIT”

coorDinAteD BY:
Catherine N. O’Donnell, Zelle McDonough & Cohen LLP, Boston, mA

even if you have other plans for saturday afternoon, you can still participate in this service project aimed 
at providing children in need with new athletic shoes for school. We will be working with the Phoenix area 
chapter of shoes That Fit, a national organization that provides shoes for children who would otherwise be 
wearing socks, flip-flops or ill-fitting, worn or torn shoes to school, making it difficult for them to participate 
in school or recreational activities (www.shoesthatfit.org). You can help by donating money, new athletic shoes 
(kids’ and pre-teen sizes) or gift cards (target, Wal-mart, Payless, etc.). A committee volunteer will collect 
donations at the registration desk and on saturday afternoon will lead a trip to a local merchant to turn the 
generous donations into shoes. if you have never done this kind of bulk shopping before, you will be sur-
prised at how gratifying it can be.



Program Agenda
Day one, Thursday, February 16, 2012
12:00 p.m.-5:00 p.m. REGISTRATION    

 
12:45 p.m.-1:00 p.m. WELCOME AND OPENING REMARKS

Ginny L. Peterson
TIPS Insurance Coverage Litigation Committee Chair
Kightlinger & Gray, LLP
indianapolis, in

1:00 p.m.-3:00 p.m. INTRODUCTORY SESSION—co-sponsored by tiPs staff counsel committee

 A PRIMER: SO YOU HAVE BEEN ASKED TO WRITE A COVERAGE 
OPINION UNDER THE TYPICAL AUTO POLICY—WHAT NOW?

This “primer” session will provide valuable “how to” information for the in-house attorney or 
panel counsel who may be asked to write a coverage opinion under an automobile policy but 
may not know where to start. The discussion will address the purpose and goal of a typical auto 
policy coverage opinion, the application of the facts to the policy language and applicable law, 
and any potential ethical pitfalls for in-house attorneys or panel counsel in drafting such cover-
age opinions.

PAneL introDUction AnD moDerAtor:
Laura Sidwell Maki, TIPS Staff Counsel Committee Chair, State Farm Mutual Automobile 
Insurance Company, Atlanta, GA

PAneLists:
James R. Broening, Broening Oberg Woods & Wilson, PC, Phoenix, AZ
Mark R. Brown, State Farm Mutual Automobile Insurance Company, Baltimore, mD
Dorothy Q. Paine, Allstate Insurance Company, Phoenix, AZ
Jacqueline A. Pincus, American Family Insurance Group, Phoenix, AZ  
  

3:00 p.m.-5:00 p.m. INTRODUCTORY SESSION—sponsored by robinson & cole LLP

 DIRECT AND CROSS-EXAMINATION OF THE CLAIMS ADJUSTER 
IN INSURANCE COVERAGE/BAD FAITH LITIGATION: PLAINTIFF’S 
OBJECTIVES VERSUS DEFENSE STRATEGY-AN INTERACTIVE 
EXPERIENCE 

experience an interactive direct and cross-examination of a claims adjuster in a hypothetical 
insurance coverage/bad faith trial by learned insurance litigators before an experienced interme-
diary. The program will provide useful information regarding how best to approach preparation 
and examination of insurance professionals relevant to today’s insurance coverage cases. 

PAneL introDUction:
Ginny L. Peterson, TIPS ICLC Chair, Kightlinger & Gray, LLP, indianapolis, in
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL

co-moDerAtors AnD commentAtors:
Laurie E. Dugoniths, The Johnson Firm, LLC, Atlanta, GA
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, LLP, new orleans, LA
Arthur H. Patterson, Ph.D., senior Vice President, DecisionQuest, state college, PA (tiPs 
sponsor)

PresiDinG:
Leo J. Jordan, Past TIPS Chair, Former VP & Counsel, State Farm Insurance Companies,  
Lewisville, tx

Witness:
Grace Hanson, claims Litigation counsel, Homesite Group Incorporated, Boston, mA

For tHe insUreD:
Gregory R. Giometti, Gregory R. Giometti & Associates, P.C., Denver, co

For tHe insUrer:
Franklin D. Patterson, Patterson Nuss & Seymour, P.C., Denver, co

5:00 p.m.-6:00 p.m. OPENING RECEPTION – ALL ATTENDEES ARE WELCOME
 sponsored by international risk management institute, inc. (irmi)

6:30 p.m.-8:30 p.m. DINNER (TICKETED EVENT)
 sponsored by matson Driscoll & Damico LLP and DecisionQuest

Day Two, Friday, February 17, 2012
7:00 a.m.-5:00 p.m. REGISTRATION 

7:00 a.m.-8:30 a.m. CONTINENTAL BREAKFAST—sponsored by carrington, coleman, sloman & Blumenthal, LLP

7:30 a.m.-8:30 a.m. STAFF COUNSEL COMMITTEE BUSINESS MEETING 

8:30 a.m.-8:45 a.m. WELCOME AND OPENING REMARKS

Randy J. Aliment, TIPS Section Chair, Williams Kastner, seattle, WA
Ginny L. Peterson, TIPS Insurance Coverage Litigation Committee Chair, Kightlinger & Gray, LLP, 
indianapolis, in
Lyndon F. Bittle, TIPS Insurance Coverage Litigation Committee Chair-Elect, Carrington, Coleman, 
Sloman & Blumenthal, LLP, Dallas, tx
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL
Christopher R. Mosley, Program Co-Chair, Sherman & Howard LLC, Denver, co

 MORNING SESSION—sponsored By Kilpatrick townsend & stockton LLP

8:45 a.m.-9:45 a.m. INSURANCE COVERAGE ISSUES IN CONSTRUCTION DEFECT CASES
 co-sponsored by tiPs self insurers and risk managers committee

construction and design defects cases continue to plague homeowners and the court system, resulting in 
significant losses to owners, contractors, designers, and insurance companies. This program will address 
the latest developments and dilemmas in, and the solutions to, the evolving concepts of “occurrence” and 
“consequential damages,” “additional insured” coverage, the definition of “property damage,” the impact 
of expert opinions, and other common policy terms and exceptions that affect coverage for construction 
defect claims.

moDerAtor:
Brandi L. Bennett, Ice Miller LLP, indianapolis, in 

PAneLists:
James DeDonato, Beazley Group, Farmington, ct  
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co
James R. Tortorella, Director, Aon Risk Solutions, new York, nY
Christopher H. Westrick, Golden Rothschild Spagnola Lundell Boylan & Garubo P.C., Bridgewater, nJ

9:45 a.m.-10:45 am. STAFFING THE CASE: EXAMINING THE ETHICAL IMPACT OF STAFF OR 
CAPTIVE COUNSEL ON THE TRIPARTITE RELATIONSHIP

 co-sponsored by tiPs staff counsel committee

some insurers use captive law firms or staff counsel to defend their insureds in litigation. This panel will  
address the potential ethical issues that arise with an insurer’s use of staff counsel. The program will explore 
the particular problems that arise with eroding policies, potential conflicts between insurers and policyholders, 
the impact on the tripartite relationship, considerations for staff counsel, the circumstances under which staff 
counsel should withdraw, and the potential exposure to the insurer from the use of staff counsel. 

moDerAtor:
Richard J. Cohen, Goldberg Segalla LLP, Buffalo, nY 
 
PAneLists:
Daniel G. Acosta, Farmers Insurance Exchange, Las cruces, nm
Professor James M. Fischer, Southwestern Law School, Los Angeles, cA 
George C. Rockas, Wilson Elser Moskowitz Edelman & Dicker LLP, Boston, mA 

10:45 a.m.-11:00 a.m. BREAK—sponsored by Jeff Kichaven, mediator

 MID-MORNING SESSION—sponsored by Wilson elser moskowitz edelman & Dicker LLP

11:00 a.m.-12:00 p.m. THE MORE THINGS CHANGE, THE MORE THEY STAY THE SAME:  
RECURRING AND EMERGING ISSUES IN D&O AND E&O COVERAGE

 co-sponsored by tiPs Professionals’ officers’ & Directors’ Liability committee

This panel will explore recurring issues relating to directors and officers and errors and omissions cover-
age including notice and reporting requirements, the definition of “claim,” related claims and interrelated 
wrongful acts, conduct exclusions and adjudication requirements, conflicts, allocation, arbitration provi-
sions, and “other insurance” clauses. The panelists will also discuss emerging issues in D&o coverage  
arising from an insured’s “financial impairment,” “tail” coverage, imputation of knowledge, and an  
individual insured’s responsibility for payment of the policy retention. 

moDerAtor:
Christopher H. Yetka, Lindquist & Vennum PLLP, minneapolis, mn 

PAneLists:
Tracy A. Campbell, Schiff Hardin LLP, chicago, iL
Kim D. Hogrefe, senior Vice President, Chubb & Son, Warren, nJ
John J. Kerns, managing Director, Beecher Carlson, new York, nY
Helen K. Michael, Kilpatrick Townsend & Stockton LLP, Washington, D.C.

12:00 p.m.-1:15 p.m. TOOLBOX LUNCHEON SESSIONS—sponsored By rivkin radler LLP

coorDinAtors:
Rabeh Soofi, Crone Hawxhurst LLP, Los Angeles, cA
David K. Pharr, Bradley Arant Boult Cummings LLP, Jackson, ms 

•	 Self-InSured	retentIonS
 J. David Moore, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., Birmingham, AL

•	 uSe	a	MedIator,	Get	dISbarred:	ethIcal	PerIlS	for	lawyerS	baSed	on	
THE UNETHICAL PRACTICES OF MEDIATORS

Jeff Kichaven, Jeff Kichaven Mediator, Los Angeles, cA 
Charles Platto, Law Offices of Charles Platto, new York, nY

•	 It	ISn’t	eaSy	beInG	Green:	Green	conStructIon	rISkS	and	InSurance	
COVERAGE ISSUES

Caryn L. Daum, Robinson & Cole LLP, Boston, mA 
Brian Margolies, Traub Lieberman Straus & Shrewsberry LLP, Hawthorne, nY 

•	 d&o	lItIGatIon	and	bankruPtcy
Stacy R.C. Berliner, Thacker Martinsek, LPA, cleveland, oH

•	 the	IMPactS	of	InSurance	coveraGe	leGISlatIon
Cathleen H. Heintz, Hall & Evans LLC, Denver, co 

•	 InterMedIary	ISSueS-brokerS	and	aGentS	In	coveraGe	dISPuteS
Damian J. Arguello, Davis Graham & Stubbs LLP, Denver, co 

•	 the	role	of	uk	InSurerS	In	reSolvInG	uS	claIMS
Antony Woodhouse, Lawrence Graham LLP, London, england

•	 what	every	InSurance	lawyer	Should	know	about	hoMeownerS	In-
SURANCE POLICIES

Stacey A. Giulianti, chief Legal officer, Florida Peninsula Insurance Company, Boca raton, FL
•	 contractual	lIabIlIty	coveraGe

Marcus R. Tucker, Royston, Rayzor, Vickery & Williams, L.L.P., Houston, tx 
•	 tItle	InSurance	coveraGe	ISSueS

Michael Carrigan, Holland & Hart LLP, Denver, co
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co

•	 addItIonal	InSured	ISSueS
Michael Menapace, Wiggin and Dana LLP, Hartford, ct 
Charles Platto, Law Offices of Charles Platto, new York, nY 

•	 dIrect	actIon	StatuteS	and	rIGhtS
Diane Bucci, Zelle McDonough & Cohen LLP, White Plains, nY 

•	 conflIctInG	decISIonS	reGardInG	the	duty	to	defend
Craig C. Crafton, Cozen O’Connor, Dallas, tx 

•	 InSurer	bIllInG	GuIdelIneS
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., new orleans, LA
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Andrew Oldis, Kaufman Borgeest & Ryan LLP, Westchester, nY
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1:30 p.m.-2:30 p.m. BACKROOM DEALS AND BARROOM BRAWLS: MEDIA LIABILITY COVER-
AGE IN ENTERTAINMENT LITIGATION

 
When a prime time television program or blockbuster movie gets hit with a copyright infringement, idea 
misappropriation, or other media liability lawsuit, insurance coverage may not be the first thought that 
comes to mind.  it should be because of the staggering defense costs and potential for significant eco-
nomic loss. This panel will address various types of policies that may be triggered and coverage issues that 
arise in connection with these claims from the insured and insurer perspective. The panel will discuss 
claims handling issues, and how a good partnership between insurer and insured can be a match made in 
heaven—and what happens when that relationship goes south.

moDerAtor:
Marc S. Mayerson, Orrick, Herrington & Sutcliffe LLP, Washington, D.c. 

PAneLists:
Cassandra S. Franklin, Dickstein Shapiro LLP, Los Angeles, cA
James J. S. Holmes, Sedgwick LLP, Los Angeles, cA
Michelle Tilton, media Liability insurance consultant, Los Angeles, cA

2:30 p.m.-3:30 p.m. INSURANCE COVERAGE FOR THE EFFECTS OF NATURAL DISASTERS

every year the U.s. and other countries are subject to natural disasters. The march 11, 2011 earthquake that 
struck Japan was the fifth largest ever recorded, caused losses in the billions and is just one of the latest in a 
series of foreign events impacting U.s. and north American businesses. in disaster situations businesses look 
to insurance for relief. This panel will explore the legal, coverage and quantification issues that arise when 
insureds attempt to recover losses from natural disasters under various forms of insurance, including contin-
gent Business interruption (“cBi”) or civil Authority coverage found in property policies, cGL coverage, 
or specialty coverage for different disaster types. 

moDerAtor:
Jennifer (Ginger) M. Busby, Immediate Past Chair, TIPS, Burr & Forman LLP, Birmingham, AL

PAneLists:
Patti Bitner, VP, Property claims, Century Insurance/Meadowbrook Insurance Group, Westerville, oH
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in matters involving multiple plaintiffs, class actions, civil rights claims, bodily injury claims, product liabil-
ity claims, consumer fraud claims, or construction defects, the issues of trigger and number of occurrences 
affect the bottom line. How much money will be available to pay claims and what insurers will be liable 
to pay? The determination of these issues will often pit insurers against each other, or promote alliances 
between the policyholder and certain insurers. This session will highlight the issues in the format of “Point, 
counterpoint” providing opposing views of how trigger and the number of occurrences will affect the num-
ber of policies, the limits, and the number of deductibles. 

moDerAtor:
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William H. Black, Jr., Post & Schell PC, Philadelphia, PA
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7:00 p.m.- 9:30 p.m. DINNER—DINE AROUND 

ArrAnGeD BY:
Madelaine R. Berg, Esq., Phoenix, AZ

reservations will be made at several local restaurants. sign-up for dinners onsite, join old friends and meet 
new ones as you enjoy fine Arizona cuisine. 
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The financial crisis is far from over and has led to legal issues including government investigations, criminal pros-
ecutions and civil litigation. This panel will address the insurance ramifications arising from criminal prosecutions 
related to mortgage fraud and other issues, and accompanying civil liabilities and litigation. The panel includes an 
Assistant United states Attorney for the District of Arizona, the site of major federal mortgage fraud prosecutions, 
counsel on the cutting edge of financial crisis litigation, and a leading policyholder advocate.
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9:30 a.m.-10:30 a.m. CYBER LIABILITY, SOCIAL MEDIA AND THE NEW WORLD OF FINANCIAL 

RISK EXPOSURE: ARE YOU OVER-EXPOSED?
 

our business world and means of communication are being re-invented, with technology at the center of that 
process. Businesses are faced with new exposures, financial concerns, and public relations implications from 
technology. Professionals from a variety of business, insurance, and legal perspectives will address the incor-
poration of technology into business practices and the tools necessary to protect business and client assets and 
information from technology and cyber-related risks, and the insurance products likely to be most affected, 
utilized, and challenged to further develop and grow with the new cyber world.

moDerAtor:
Michelle Lafferty, corporate counsel, Hylant Group, cleveland, oH 
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10:30 a.m.-10:45 a.m. BREAK—sponsored by sherman & Howard LLc

10:45 a.m.-11:45 a.m. MID-MORNING SESSION—sponsored by schiff Hardin LLP

 ADVERTISING INJURY COVERAGE AND DAMAGES ALLOCATION ISSUES IN 
INTELLECTUAL PROPERTY CASES: HOW MUCH INTELLECTUAL PROPERTY 
LAW DO INSURANCE COVERAGE LAWYERS NEED TO KNOW?

 
significant issues arise when parties attempt to resolve intellectual property lawsuits under advertising injury 
coverage, or challenge who must pay if a case goes to judgment. many disputes involve whether damages can 
be apportioned between advertising and another use of a trademark or copyright, and the type of allocation 
that may be performed. This panel will address a variety of the questions and issues that arise under advertis-
ing injury coverage and intellectual property litigation including the types of damages that are covered, alloca-
tion, the burden of proof in a coverage action, bad faith considerations, and the rules on statutory damages 
for intellectual property disputes. 

moDerAtor:
Judith F. Goodman, Goodman & Jacobs LLP, new York, nY 

PAneLists:
David A. Gauntlett, Gauntlett & Associates, Los Angeles, cA
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12:30 p.m.-5:30 p.m. AFTERNOON ACTIVITIES

 GOLF OUTING (LYNX COURSE, ARIzONA BILTMORE)—ticketed event 
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Drink carts sponsored by The Johnson Firm, LLc

 VOLUNTEER/SERVICE PROJECT—“SHOES THAT FIT”

coorDinAteD BY:
Catherine N. O’Donnell, Zelle McDonough & Cohen LLP, Boston, mA

even if you have other plans for saturday afternoon, you can still participate in this service project aimed 
at providing children in need with new athletic shoes for school. We will be working with the Phoenix area 
chapter of shoes That Fit, a national organization that provides shoes for children who would otherwise be 
wearing socks, flip-flops or ill-fitting, worn or torn shoes to school, making it difficult for them to participate 
in school or recreational activities (www.shoesthatfit.org). You can help by donating money, new athletic shoes 
(kids’ and pre-teen sizes) or gift cards (target, Wal-mart, Payless, etc.). A committee volunteer will collect 
donations at the registration desk and on saturday afternoon will lead a trip to a local merchant to turn the 
generous donations into shoes. if you have never done this kind of bulk shopping before, you will be sur-
prised at how gratifying it can be.
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This “primer” session will provide valuable “how to” information for the in-house attorney or 
panel counsel who may be asked to write a coverage opinion under an automobile policy but 
may not know where to start. The discussion will address the purpose and goal of a typical auto 
policy coverage opinion, the application of the facts to the policy language and applicable law, 
and any potential ethical pitfalls for in-house attorneys or panel counsel in drafting such cover-
age opinions.

PAneL introDUction AnD moDerAtor:
Laura Sidwell Maki, TIPS Staff Counsel Committee Chair, State Farm Mutual Automobile 
Insurance Company, Atlanta, GA

PAneLists:
James R. Broening, Broening Oberg Woods & Wilson, PC, Phoenix, AZ
Mark R. Brown, State Farm Mutual Automobile Insurance Company, Baltimore, mD
Dorothy Q. Paine, Allstate Insurance Company, Phoenix, AZ
Jacqueline A. Pincus, American Family Insurance Group, Phoenix, AZ  
  

3:00 p.m.-5:00 p.m. INTRODUCTORY SESSION—sponsored by robinson & cole LLP

 DIRECT AND CROSS-EXAMINATION OF THE CLAIMS ADJUSTER 
IN INSURANCE COVERAGE/BAD FAITH LITIGATION: PLAINTIFF’S 
OBJECTIVES VERSUS DEFENSE STRATEGY-AN INTERACTIVE 
EXPERIENCE 

experience an interactive direct and cross-examination of a claims adjuster in a hypothetical 
insurance coverage/bad faith trial by learned insurance litigators before an experienced interme-
diary. The program will provide useful information regarding how best to approach preparation 
and examination of insurance professionals relevant to today’s insurance coverage cases. 

PAneL introDUction:
Ginny L. Peterson, TIPS ICLC Chair, Kightlinger & Gray, LLP, indianapolis, in
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL

co-moDerAtors AnD commentAtors:
Laurie E. Dugoniths, The Johnson Firm, LLC, Atlanta, GA
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, LLP, new orleans, LA
Arthur H. Patterson, Ph.D., senior Vice President, DecisionQuest, state college, PA (tiPs 
sponsor)

PresiDinG:
Leo J. Jordan, Past TIPS Chair, Former VP & Counsel, State Farm Insurance Companies,  
Lewisville, tx

Witness:
Grace Hanson, claims Litigation counsel, Homesite Group Incorporated, Boston, mA

For tHe insUreD:
Gregory R. Giometti, Gregory R. Giometti & Associates, P.C., Denver, co

For tHe insUrer:
Franklin D. Patterson, Patterson Nuss & Seymour, P.C., Denver, co

5:00 p.m.-6:00 p.m. OPENING RECEPTION – ALL ATTENDEES ARE WELCOME
 sponsored by international risk management institute, inc. (irmi)

6:30 p.m.-8:30 p.m. DINNER (TICKETED EVENT)
 sponsored by matson Driscoll & Damico LLP and DecisionQuest

Day Two, Friday, February 17, 2012
7:00 a.m.-5:00 p.m. REGISTRATION 

7:00 a.m.-8:30 a.m. CONTINENTAL BREAKFAST—sponsored by carrington, coleman, sloman & Blumenthal, LLP

7:30 a.m.-8:30 a.m. STAFF COUNSEL COMMITTEE BUSINESS MEETING 

8:30 a.m.-8:45 a.m. WELCOME AND OPENING REMARKS

Randy J. Aliment, TIPS Section Chair, Williams Kastner, seattle, WA
Ginny L. Peterson, TIPS Insurance Coverage Litigation Committee Chair, Kightlinger & Gray, LLP, 
indianapolis, in
Lyndon F. Bittle, TIPS Insurance Coverage Litigation Committee Chair-Elect, Carrington, Coleman, 
Sloman & Blumenthal, LLP, Dallas, tx
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL
Christopher R. Mosley, Program Co-Chair, Sherman & Howard LLC, Denver, co

 MORNING SESSION—sponsored By Kilpatrick townsend & stockton LLP

8:45 a.m.-9:45 a.m. INSURANCE COVERAGE ISSUES IN CONSTRUCTION DEFECT CASES
 co-sponsored by tiPs self insurers and risk managers committee

construction and design defects cases continue to plague homeowners and the court system, resulting in 
significant losses to owners, contractors, designers, and insurance companies. This program will address 
the latest developments and dilemmas in, and the solutions to, the evolving concepts of “occurrence” and 
“consequential damages,” “additional insured” coverage, the definition of “property damage,” the impact 
of expert opinions, and other common policy terms and exceptions that affect coverage for construction 
defect claims.

moDerAtor:
Brandi L. Bennett, Ice Miller LLP, indianapolis, in 

PAneLists:
James DeDonato, Beazley Group, Farmington, ct  
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co
James R. Tortorella, Director, Aon Risk Solutions, new York, nY
Christopher H. Westrick, Golden Rothschild Spagnola Lundell Boylan & Garubo P.C., Bridgewater, nJ

9:45 a.m.-10:45 am. STAFFING THE CASE: EXAMINING THE ETHICAL IMPACT OF STAFF OR 
CAPTIVE COUNSEL ON THE TRIPARTITE RELATIONSHIP

 co-sponsored by tiPs staff counsel committee

some insurers use captive law firms or staff counsel to defend their insureds in litigation. This panel will  
address the potential ethical issues that arise with an insurer’s use of staff counsel. The program will explore 
the particular problems that arise with eroding policies, potential conflicts between insurers and policyholders, 
the impact on the tripartite relationship, considerations for staff counsel, the circumstances under which staff 
counsel should withdraw, and the potential exposure to the insurer from the use of staff counsel. 

moDerAtor:
Richard J. Cohen, Goldberg Segalla LLP, Buffalo, nY 
 
PAneLists:
Daniel G. Acosta, Farmers Insurance Exchange, Las cruces, nm
Professor James M. Fischer, Southwestern Law School, Los Angeles, cA 
George C. Rockas, Wilson Elser Moskowitz Edelman & Dicker LLP, Boston, mA 

10:45 a.m.-11:00 a.m. BREAK—sponsored by Jeff Kichaven, mediator

 MID-MORNING SESSION—sponsored by Wilson elser moskowitz edelman & Dicker LLP

11:00 a.m.-12:00 p.m. THE MORE THINGS CHANGE, THE MORE THEY STAY THE SAME:  
RECURRING AND EMERGING ISSUES IN D&O AND E&O COVERAGE

 co-sponsored by tiPs Professionals’ officers’ & Directors’ Liability committee

This panel will explore recurring issues relating to directors and officers and errors and omissions cover-
age including notice and reporting requirements, the definition of “claim,” related claims and interrelated 
wrongful acts, conduct exclusions and adjudication requirements, conflicts, allocation, arbitration provi-
sions, and “other insurance” clauses. The panelists will also discuss emerging issues in D&o coverage  
arising from an insured’s “financial impairment,” “tail” coverage, imputation of knowledge, and an  
individual insured’s responsibility for payment of the policy retention. 

moDerAtor:
Christopher H. Yetka, Lindquist & Vennum PLLP, minneapolis, mn 

PAneLists:
Tracy A. Campbell, Schiff Hardin LLP, chicago, iL
Kim D. Hogrefe, senior Vice President, Chubb & Son, Warren, nJ
John J. Kerns, managing Director, Beecher Carlson, new York, nY
Helen K. Michael, Kilpatrick Townsend & Stockton LLP, Washington, D.C.

12:00 p.m.-1:15 p.m. TOOLBOX LUNCHEON SESSIONS—sponsored By rivkin radler LLP

coorDinAtors:
Rabeh Soofi, Crone Hawxhurst LLP, Los Angeles, cA
David K. Pharr, Bradley Arant Boult Cummings LLP, Jackson, ms 

•	 Self-InSured	retentIonS
 J. David Moore, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., Birmingham, AL

•	 uSe	a	MedIator,	Get	dISbarred:	ethIcal	PerIlS	for	lawyerS	baSed	on	
THE UNETHICAL PRACTICES OF MEDIATORS

Jeff Kichaven, Jeff Kichaven Mediator, Los Angeles, cA 
Charles Platto, Law Offices of Charles Platto, new York, nY

•	 It	ISn’t	eaSy	beInG	Green:	Green	conStructIon	rISkS	and	InSurance	
COVERAGE ISSUES

Caryn L. Daum, Robinson & Cole LLP, Boston, mA 
Brian Margolies, Traub Lieberman Straus & Shrewsberry LLP, Hawthorne, nY 

•	 d&o	lItIGatIon	and	bankruPtcy
Stacy R.C. Berliner, Thacker Martinsek, LPA, cleveland, oH

•	 the	IMPactS	of	InSurance	coveraGe	leGISlatIon
Cathleen H. Heintz, Hall & Evans LLC, Denver, co 

•	 InterMedIary	ISSueS-brokerS	and	aGentS	In	coveraGe	dISPuteS
Damian J. Arguello, Davis Graham & Stubbs LLP, Denver, co 

•	 the	role	of	uk	InSurerS	In	reSolvInG	uS	claIMS
Antony Woodhouse, Lawrence Graham LLP, London, england

•	 what	every	InSurance	lawyer	Should	know	about	hoMeownerS	In-
SURANCE POLICIES

Stacey A. Giulianti, chief Legal officer, Florida Peninsula Insurance Company, Boca raton, FL
•	 contractual	lIabIlIty	coveraGe

Marcus R. Tucker, Royston, Rayzor, Vickery & Williams, L.L.P., Houston, tx 
•	 tItle	InSurance	coveraGe	ISSueS

Michael Carrigan, Holland & Hart LLP, Denver, co
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co

•	 addItIonal	InSured	ISSueS
Michael Menapace, Wiggin and Dana LLP, Hartford, ct 
Charles Platto, Law Offices of Charles Platto, new York, nY 

•	 dIrect	actIon	StatuteS	and	rIGhtS
Diane Bucci, Zelle McDonough & Cohen LLP, White Plains, nY 

•	 conflIctInG	decISIonS	reGardInG	the	duty	to	defend
Craig C. Crafton, Cozen O’Connor, Dallas, tx 

•	 InSurer	bIllInG	GuIdelIneS
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., new orleans, LA

•	 exhauStIon:	can	an	InSured	trIGGer	exceSS	PolIcIeS	when	It	enterS	
INTO A BELOW-LIMITS SETTLEMENT WITH A PRIMARY INSURER?

Andrew Oldis, Kaufman Borgeest & Ryan LLP, Westchester, nY

 AFTERNOON GENERAL SESSION—sponsored by Litchfield cavo LLP 

1:30 p.m.-2:30 p.m. BACKROOM DEALS AND BARROOM BRAWLS: MEDIA LIABILITY COVER-
AGE IN ENTERTAINMENT LITIGATION

 
When a prime time television program or blockbuster movie gets hit with a copyright infringement, idea 
misappropriation, or other media liability lawsuit, insurance coverage may not be the first thought that 
comes to mind.  it should be because of the staggering defense costs and potential for significant eco-
nomic loss. This panel will address various types of policies that may be triggered and coverage issues that 
arise in connection with these claims from the insured and insurer perspective. The panel will discuss 
claims handling issues, and how a good partnership between insurer and insured can be a match made in 
heaven—and what happens when that relationship goes south.

moDerAtor:
Marc S. Mayerson, Orrick, Herrington & Sutcliffe LLP, Washington, D.c. 

PAneLists:
Cassandra S. Franklin, Dickstein Shapiro LLP, Los Angeles, cA
James J. S. Holmes, Sedgwick LLP, Los Angeles, cA
Michelle Tilton, media Liability insurance consultant, Los Angeles, cA

2:30 p.m.-3:30 p.m. INSURANCE COVERAGE FOR THE EFFECTS OF NATURAL DISASTERS

every year the U.s. and other countries are subject to natural disasters. The march 11, 2011 earthquake that 
struck Japan was the fifth largest ever recorded, caused losses in the billions and is just one of the latest in a 
series of foreign events impacting U.s. and north American businesses. in disaster situations businesses look 
to insurance for relief. This panel will explore the legal, coverage and quantification issues that arise when 
insureds attempt to recover losses from natural disasters under various forms of insurance, including contin-
gent Business interruption (“cBi”) or civil Authority coverage found in property policies, cGL coverage, 
or specialty coverage for different disaster types. 

moDerAtor:
Jennifer (Ginger) M. Busby, Immediate Past Chair, TIPS, Burr & Forman LLP, Birmingham, AL

PAneLists:
Patti Bitner, VP, Property claims, Century Insurance/Meadowbrook Insurance Group, Westerville, oH
David F. Klein, Orrick, Herrington & Sutcliffe LLP, Washington, Dc 
Bradford S. Moyer, Plunkett Cooney, PC, Detroit, mi
Neil Silverblatt, client services executive, Hylant Group, chicago, iL

3:30 p.m.-3:45 p.m. BREAK—sponsored by neal, Gerber & eisenberg LLP

3:45 p.m.-4:30 p.m. MULTIPLE PLAINTIFFS AND MASS TORTS: RECONCILING TRIGGER, LIMITS 
AND DEDUCTIBLES

in matters involving multiple plaintiffs, class actions, civil rights claims, bodily injury claims, product liabil-
ity claims, consumer fraud claims, or construction defects, the issues of trigger and number of occurrences 
affect the bottom line. How much money will be available to pay claims and what insurers will be liable 
to pay? The determination of these issues will often pit insurers against each other, or promote alliances 
between the policyholder and certain insurers. This session will highlight the issues in the format of “Point, 
counterpoint” providing opposing views of how trigger and the number of occurrences will affect the num-
ber of policies, the limits, and the number of deductibles. 

moDerAtor:
Janet R. Davis, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL 

PAneLists:
Jill B. Berkeley, Neal, Gerber & Eisenberg LLP, chicago, iL
William H. Black, Jr., Post & Schell PC, Philadelphia, PA

4:45 p.m.-5:45 p.m. COMMITTEE BUSINESS MEETINGS
Insurance Coverage Litigation Committee
Professionals’ Officers’ and Directors’ Liability Committee
Self-Insurers and Risk Managers Committee

7:00 p.m.- 9:30 p.m. DINNER—DINE AROUND 

ArrAnGeD BY:
Madelaine R. Berg, Esq., Phoenix, AZ

reservations will be made at several local restaurants. sign-up for dinners onsite, join old friends and meet 
new ones as you enjoy fine Arizona cuisine. 

Day Three, Saturday, February 18, 2012
7:30 a.m.-12:00 p.m. REGISTRATION

7:30 am.-8:30 a.m. TOOLBOX BREAKFAST SESSIONS – sponsored by Zelle mcDonough & cohen LLP
(see prior descriptions for tooLBox LUncH sessions)

 MORNING SESSIONS—sponsored by Kightlinger & Gray, LLP

8:30 a.m.-9:30 a.m. COVERAGE ISSUES ARISING FROM CONSUMER MORTGAGE FRAUD AND 
THE IMPACT OF THE U.S. FINANCIAL MELTDOWN

The financial crisis is far from over and has led to legal issues including government investigations, criminal pros-
ecutions and civil litigation. This panel will address the insurance ramifications arising from criminal prosecutions 
related to mortgage fraud and other issues, and accompanying civil liabilities and litigation. The panel includes an 
Assistant United states Attorney for the District of Arizona, the site of major federal mortgage fraud prosecutions, 
counsel on the cutting edge of financial crisis litigation, and a leading policyholder advocate.

moDerAtor:
Alan S. Rutkin, Rivkin Radler LLP, Uniondale, nY

PAneLists:
John Ansbro, Orrick, Herrington & Sutcliffe LLP, Washington, D.c.
Mary-Pat Cormier, Edwards Wildman Palmer LLP, Boston, mA
Sandeep Prabhakar, Deloitte Financial Advisory Services LLP, chicago, iL
Bill C. Solomon, Assistant United states Attorney, District of Arizona, Phoenix, AZ 

  
9:30 a.m.-10:30 a.m. CYBER LIABILITY, SOCIAL MEDIA AND THE NEW WORLD OF FINANCIAL 

RISK EXPOSURE: ARE YOU OVER-EXPOSED?
 

our business world and means of communication are being re-invented, with technology at the center of that 
process. Businesses are faced with new exposures, financial concerns, and public relations implications from 
technology. Professionals from a variety of business, insurance, and legal perspectives will address the incor-
poration of technology into business practices and the tools necessary to protect business and client assets and 
information from technology and cyber-related risks, and the insurance products likely to be most affected, 
utilized, and challenged to further develop and grow with the new cyber world.

moDerAtor:
Michelle Lafferty, corporate counsel, Hylant Group, cleveland, oH 

PAneLists:
John Iannarelli, Assistant special Agent, Federal Bureau of Investigation, Phoenix, AZ
J. Andrew Moss, Reed Smith LLP, chicago, iL
Michael O’Shaughnessy, President & ceo, Guardian Pro, LLC, Anthem, AZ
Michael Phillips, senior Vice President, Torus Insurance, Jersey city, nJ

10:30 a.m.-10:45 a.m. BREAK—sponsored by sherman & Howard LLc

10:45 a.m.-11:45 a.m. MID-MORNING SESSION—sponsored by schiff Hardin LLP

 ADVERTISING INJURY COVERAGE AND DAMAGES ALLOCATION ISSUES IN 
INTELLECTUAL PROPERTY CASES: HOW MUCH INTELLECTUAL PROPERTY 
LAW DO INSURANCE COVERAGE LAWYERS NEED TO KNOW?

 
significant issues arise when parties attempt to resolve intellectual property lawsuits under advertising injury 
coverage, or challenge who must pay if a case goes to judgment. many disputes involve whether damages can 
be apportioned between advertising and another use of a trademark or copyright, and the type of allocation 
that may be performed. This panel will address a variety of the questions and issues that arise under advertis-
ing injury coverage and intellectual property litigation including the types of damages that are covered, alloca-
tion, the burden of proof in a coverage action, bad faith considerations, and the rules on statutory damages 
for intellectual property disputes. 

moDerAtor:
Judith F. Goodman, Goodman & Jacobs LLP, new York, nY 

PAneLists:
David A. Gauntlett, Gauntlett & Associates, Los Angeles, cA
R. Dixon Grier, cPA, Matson, Driscoll & Damico LLP, Boston, mA (tiPs sponsor)
Timothy M. Thornton, Jr., Nelsen, Thompson, Pegue & Thornton, Los Angeles, cA

11:45 a.m. CLOSING REMARKS

12:30 p.m.-5:30 p.m. AFTERNOON ACTIVITIES

 GOLF OUTING (LYNX COURSE, ARIzONA BILTMORE)—ticketed event 
Golf Prizes supplied by matson Driscoll & Damico LLP
Drink carts sponsored by The Johnson Firm, LLc

 VOLUNTEER/SERVICE PROJECT—“SHOES THAT FIT”

coorDinAteD BY:
Catherine N. O’Donnell, Zelle McDonough & Cohen LLP, Boston, mA

even if you have other plans for saturday afternoon, you can still participate in this service project aimed 
at providing children in need with new athletic shoes for school. We will be working with the Phoenix area 
chapter of shoes That Fit, a national organization that provides shoes for children who would otherwise be 
wearing socks, flip-flops or ill-fitting, worn or torn shoes to school, making it difficult for them to participate 
in school or recreational activities (www.shoesthatfit.org). You can help by donating money, new athletic shoes 
(kids’ and pre-teen sizes) or gift cards (target, Wal-mart, Payless, etc.). A committee volunteer will collect 
donations at the registration desk and on saturday afternoon will lead a trip to a local merchant to turn the 
generous donations into shoes. if you have never done this kind of bulk shopping before, you will be sur-
prised at how gratifying it can be.
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Stacey A. Giulianti, chief Legal officer, Florida Peninsula Insurance Company, Boca raton, FL
•	 contractual	lIabIlIty	coveraGe

Marcus R. Tucker, Royston, Rayzor, Vickery & Williams, L.L.P., Houston, tx 
•	 tItle	InSurance	coveraGe	ISSueS

Michael Carrigan, Holland & Hart LLP, Denver, co
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co

•	 addItIonal	InSured	ISSueS
Michael Menapace, Wiggin and Dana LLP, Hartford, ct 
Charles Platto, Law Offices of Charles Platto, new York, nY 

•	 dIrect	actIon	StatuteS	and	rIGhtS
Diane Bucci, Zelle McDonough & Cohen LLP, White Plains, nY 

•	 conflIctInG	decISIonS	reGardInG	the	duty	to	defend
Craig C. Crafton, Cozen O’Connor, Dallas, tx 

•	 InSurer	bIllInG	GuIdelIneS
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., new orleans, LA

•	 exhauStIon:	can	an	InSured	trIGGer	exceSS	PolIcIeS	when	It	enterS	
INTO A BELOW-LIMITS SETTLEMENT WITH A PRIMARY INSURER?

Andrew Oldis, Kaufman Borgeest & Ryan LLP, Westchester, nY

 AFTERNOON GENERAL SESSION—sponsored by Litchfield cavo LLP 

1:30 p.m.-2:30 p.m. BACKROOM DEALS AND BARROOM BRAWLS: MEDIA LIABILITY COVER-
AGE IN ENTERTAINMENT LITIGATION

 
When a prime time television program or blockbuster movie gets hit with a copyright infringement, idea 
misappropriation, or other media liability lawsuit, insurance coverage may not be the first thought that 
comes to mind.  it should be because of the staggering defense costs and potential for significant eco-
nomic loss. This panel will address various types of policies that may be triggered and coverage issues that 
arise in connection with these claims from the insured and insurer perspective. The panel will discuss 
claims handling issues, and how a good partnership between insurer and insured can be a match made in 
heaven—and what happens when that relationship goes south.

moDerAtor:
Marc S. Mayerson, Orrick, Herrington & Sutcliffe LLP, Washington, D.c. 

PAneLists:
Cassandra S. Franklin, Dickstein Shapiro LLP, Los Angeles, cA
James J. S. Holmes, Sedgwick LLP, Los Angeles, cA
Michelle Tilton, media Liability insurance consultant, Los Angeles, cA

2:30 p.m.-3:30 p.m. INSURANCE COVERAGE FOR THE EFFECTS OF NATURAL DISASTERS

every year the U.s. and other countries are subject to natural disasters. The march 11, 2011 earthquake that 
struck Japan was the fifth largest ever recorded, caused losses in the billions and is just one of the latest in a 
series of foreign events impacting U.s. and north American businesses. in disaster situations businesses look 
to insurance for relief. This panel will explore the legal, coverage and quantification issues that arise when 
insureds attempt to recover losses from natural disasters under various forms of insurance, including contin-
gent Business interruption (“cBi”) or civil Authority coverage found in property policies, cGL coverage, 
or specialty coverage for different disaster types. 

moDerAtor:
Jennifer (Ginger) M. Busby, Immediate Past Chair, TIPS, Burr & Forman LLP, Birmingham, AL

PAneLists:
Patti Bitner, VP, Property claims, Century Insurance/Meadowbrook Insurance Group, Westerville, oH
David F. Klein, Orrick, Herrington & Sutcliffe LLP, Washington, Dc 
Bradford S. Moyer, Plunkett Cooney, PC, Detroit, mi
Neil Silverblatt, client services executive, Hylant Group, chicago, iL

3:30 p.m.-3:45 p.m. BREAK—sponsored by neal, Gerber & eisenberg LLP

3:45 p.m.-4:30 p.m. MULTIPLE PLAINTIFFS AND MASS TORTS: RECONCILING TRIGGER, LIMITS 
AND DEDUCTIBLES

in matters involving multiple plaintiffs, class actions, civil rights claims, bodily injury claims, product liabil-
ity claims, consumer fraud claims, or construction defects, the issues of trigger and number of occurrences 
affect the bottom line. How much money will be available to pay claims and what insurers will be liable 
to pay? The determination of these issues will often pit insurers against each other, or promote alliances 
between the policyholder and certain insurers. This session will highlight the issues in the format of “Point, 
counterpoint” providing opposing views of how trigger and the number of occurrences will affect the num-
ber of policies, the limits, and the number of deductibles. 

moDerAtor:
Janet R. Davis, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL 

PAneLists:
Jill B. Berkeley, Neal, Gerber & Eisenberg LLP, chicago, iL
William H. Black, Jr., Post & Schell PC, Philadelphia, PA

4:45 p.m.-5:45 p.m. COMMITTEE BUSINESS MEETINGS
Insurance Coverage Litigation Committee
Professionals’ Officers’ and Directors’ Liability Committee
Self-Insurers and Risk Managers Committee

7:00 p.m.- 9:30 p.m. DINNER—DINE AROUND 

ArrAnGeD BY:
Madelaine R. Berg, Esq., Phoenix, AZ

reservations will be made at several local restaurants. sign-up for dinners onsite, join old friends and meet 
new ones as you enjoy fine Arizona cuisine. 

Day Three, Saturday, February 18, 2012
7:30 a.m.-12:00 p.m. REGISTRATION

7:30 am.-8:30 a.m. TOOLBOX BREAKFAST SESSIONS – sponsored by Zelle mcDonough & cohen LLP
(see prior descriptions for tooLBox LUncH sessions)

 MORNING SESSIONS—sponsored by Kightlinger & Gray, LLP

8:30 a.m.-9:30 a.m. COVERAGE ISSUES ARISING FROM CONSUMER MORTGAGE FRAUD AND 
THE IMPACT OF THE U.S. FINANCIAL MELTDOWN

The financial crisis is far from over and has led to legal issues including government investigations, criminal pros-
ecutions and civil litigation. This panel will address the insurance ramifications arising from criminal prosecutions 
related to mortgage fraud and other issues, and accompanying civil liabilities and litigation. The panel includes an 
Assistant United states Attorney for the District of Arizona, the site of major federal mortgage fraud prosecutions, 
counsel on the cutting edge of financial crisis litigation, and a leading policyholder advocate.

moDerAtor:
Alan S. Rutkin, Rivkin Radler LLP, Uniondale, nY

PAneLists:
John Ansbro, Orrick, Herrington & Sutcliffe LLP, Washington, D.c.
Mary-Pat Cormier, Edwards Wildman Palmer LLP, Boston, mA
Sandeep Prabhakar, Deloitte Financial Advisory Services LLP, chicago, iL
Bill C. Solomon, Assistant United states Attorney, District of Arizona, Phoenix, AZ 

  
9:30 a.m.-10:30 a.m. CYBER LIABILITY, SOCIAL MEDIA AND THE NEW WORLD OF FINANCIAL 

RISK EXPOSURE: ARE YOU OVER-EXPOSED?
 

our business world and means of communication are being re-invented, with technology at the center of that 
process. Businesses are faced with new exposures, financial concerns, and public relations implications from 
technology. Professionals from a variety of business, insurance, and legal perspectives will address the incor-
poration of technology into business practices and the tools necessary to protect business and client assets and 
information from technology and cyber-related risks, and the insurance products likely to be most affected, 
utilized, and challenged to further develop and grow with the new cyber world.

moDerAtor:
Michelle Lafferty, corporate counsel, Hylant Group, cleveland, oH 

PAneLists:
John Iannarelli, Assistant special Agent, Federal Bureau of Investigation, Phoenix, AZ
J. Andrew Moss, Reed Smith LLP, chicago, iL
Michael O’Shaughnessy, President & ceo, Guardian Pro, LLC, Anthem, AZ
Michael Phillips, senior Vice President, Torus Insurance, Jersey city, nJ

10:30 a.m.-10:45 a.m. BREAK—sponsored by sherman & Howard LLc

10:45 a.m.-11:45 a.m. MID-MORNING SESSION—sponsored by schiff Hardin LLP

 ADVERTISING INJURY COVERAGE AND DAMAGES ALLOCATION ISSUES IN 
INTELLECTUAL PROPERTY CASES: HOW MUCH INTELLECTUAL PROPERTY 
LAW DO INSURANCE COVERAGE LAWYERS NEED TO KNOW?

 
significant issues arise when parties attempt to resolve intellectual property lawsuits under advertising injury 
coverage, or challenge who must pay if a case goes to judgment. many disputes involve whether damages can 
be apportioned between advertising and another use of a trademark or copyright, and the type of allocation 
that may be performed. This panel will address a variety of the questions and issues that arise under advertis-
ing injury coverage and intellectual property litigation including the types of damages that are covered, alloca-
tion, the burden of proof in a coverage action, bad faith considerations, and the rules on statutory damages 
for intellectual property disputes. 

moDerAtor:
Judith F. Goodman, Goodman & Jacobs LLP, new York, nY 

PAneLists:
David A. Gauntlett, Gauntlett & Associates, Los Angeles, cA
R. Dixon Grier, cPA, Matson, Driscoll & Damico LLP, Boston, mA (tiPs sponsor)
Timothy M. Thornton, Jr., Nelsen, Thompson, Pegue & Thornton, Los Angeles, cA

11:45 a.m. CLOSING REMARKS

12:30 p.m.-5:30 p.m. AFTERNOON ACTIVITIES

 GOLF OUTING (LYNX COURSE, ARIzONA BILTMORE)—ticketed event 
Golf Prizes supplied by matson Driscoll & Damico LLP
Drink carts sponsored by The Johnson Firm, LLc

 VOLUNTEER/SERVICE PROJECT—“SHOES THAT FIT”

coorDinAteD BY:
Catherine N. O’Donnell, Zelle McDonough & Cohen LLP, Boston, mA

even if you have other plans for saturday afternoon, you can still participate in this service project aimed 
at providing children in need with new athletic shoes for school. We will be working with the Phoenix area 
chapter of shoes That Fit, a national organization that provides shoes for children who would otherwise be 
wearing socks, flip-flops or ill-fitting, worn or torn shoes to school, making it difficult for them to participate 
in school or recreational activities (www.shoesthatfit.org). You can help by donating money, new athletic shoes 
(kids’ and pre-teen sizes) or gift cards (target, Wal-mart, Payless, etc.). A committee volunteer will collect 
donations at the registration desk and on saturday afternoon will lead a trip to a local merchant to turn the 
generous donations into shoes. if you have never done this kind of bulk shopping before, you will be sur-
prised at how gratifying it can be.



Program Agenda
Day one, Thursday, February 16, 2012
12:00 p.m.-5:00 p.m. REGISTRATION    

 
12:45 p.m.-1:00 p.m. WELCOME AND OPENING REMARKS

Ginny L. Peterson
TIPS Insurance Coverage Litigation Committee Chair
Kightlinger & Gray, LLP
indianapolis, in

1:00 p.m.-3:00 p.m. INTRODUCTORY SESSION—co-sponsored by tiPs staff counsel committee

 A PRIMER: SO YOU HAVE BEEN ASKED TO WRITE A COVERAGE 
OPINION UNDER THE TYPICAL AUTO POLICY—WHAT NOW?

This “primer” session will provide valuable “how to” information for the in-house attorney or 
panel counsel who may be asked to write a coverage opinion under an automobile policy but 
may not know where to start. The discussion will address the purpose and goal of a typical auto 
policy coverage opinion, the application of the facts to the policy language and applicable law, 
and any potential ethical pitfalls for in-house attorneys or panel counsel in drafting such cover-
age opinions.

PAneL introDUction AnD moDerAtor:
Laura Sidwell Maki, TIPS Staff Counsel Committee Chair, State Farm Mutual Automobile 
Insurance Company, Atlanta, GA

PAneLists:
James R. Broening, Broening Oberg Woods & Wilson, PC, Phoenix, AZ
Mark R. Brown, State Farm Mutual Automobile Insurance Company, Baltimore, mD
Dorothy Q. Paine, Allstate Insurance Company, Phoenix, AZ
Jacqueline A. Pincus, American Family Insurance Group, Phoenix, AZ  
  

3:00 p.m.-5:00 p.m. INTRODUCTORY SESSION—sponsored by robinson & cole LLP

 DIRECT AND CROSS-EXAMINATION OF THE CLAIMS ADJUSTER 
IN INSURANCE COVERAGE/BAD FAITH LITIGATION: PLAINTIFF’S 
OBJECTIVES VERSUS DEFENSE STRATEGY-AN INTERACTIVE 
EXPERIENCE 

experience an interactive direct and cross-examination of a claims adjuster in a hypothetical 
insurance coverage/bad faith trial by learned insurance litigators before an experienced interme-
diary. The program will provide useful information regarding how best to approach preparation 
and examination of insurance professionals relevant to today’s insurance coverage cases. 

PAneL introDUction:
Ginny L. Peterson, TIPS ICLC Chair, Kightlinger & Gray, LLP, indianapolis, in
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL

co-moDerAtors AnD commentAtors:
Laurie E. Dugoniths, The Johnson Firm, LLC, Atlanta, GA
Madeleine Fischer, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, LLP, new orleans, LA
Arthur H. Patterson, Ph.D., senior Vice President, DecisionQuest, state college, PA (tiPs 
sponsor)

PresiDinG:
Leo J. Jordan, Past TIPS Chair, Former VP & Counsel, State Farm Insurance Companies,  
Lewisville, tx

Witness:
Grace Hanson, claims Litigation counsel, Homesite Group Incorporated, Boston, mA

For tHe insUreD:
Gregory R. Giometti, Gregory R. Giometti & Associates, P.C., Denver, co

For tHe insUrer:
Franklin D. Patterson, Patterson Nuss & Seymour, P.C., Denver, co

5:00 p.m.-6:00 p.m. OPENING RECEPTION – ALL ATTENDEES ARE WELCOME
 sponsored by international risk management institute, inc. (irmi)

6:30 p.m.-8:30 p.m. DINNER (TICKETED EVENT)
 sponsored by matson Driscoll & Damico LLP and DecisionQuest

Day Two, Friday, February 17, 2012
7:00 a.m.-5:00 p.m. REGISTRATION 

7:00 a.m.-8:30 a.m. CONTINENTAL BREAKFAST—sponsored by carrington, coleman, sloman & Blumenthal, LLP

7:30 a.m.-8:30 a.m. STAFF COUNSEL COMMITTEE BUSINESS MEETING 

8:30 a.m.-8:45 a.m. WELCOME AND OPENING REMARKS

Randy J. Aliment, TIPS Section Chair, Williams Kastner, seattle, WA
Ginny L. Peterson, TIPS Insurance Coverage Litigation Committee Chair, Kightlinger & Gray, LLP, 
indianapolis, in
Lyndon F. Bittle, TIPS Insurance Coverage Litigation Committee Chair-Elect, Carrington, Coleman, 
Sloman & Blumenthal, LLP, Dallas, tx
Gary L. Gassman, Program Chair, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL
Christopher R. Mosley, Program Co-Chair, Sherman & Howard LLC, Denver, co

 MORNING SESSION—sponsored By Kilpatrick townsend & stockton LLP

8:45 a.m.-9:45 a.m. INSURANCE COVERAGE ISSUES IN CONSTRUCTION DEFECT CASES
 co-sponsored by tiPs self insurers and risk managers committee

construction and design defects cases continue to plague homeowners and the court system, resulting in 
significant losses to owners, contractors, designers, and insurance companies. This program will address 
the latest developments and dilemmas in, and the solutions to, the evolving concepts of “occurrence” and 
“consequential damages,” “additional insured” coverage, the definition of “property damage,” the impact 
of expert opinions, and other common policy terms and exceptions that affect coverage for construction 
defect claims.

moDerAtor:
Brandi L. Bennett, Ice Miller LLP, indianapolis, in 

PAneLists:
James DeDonato, Beazley Group, Farmington, ct  
Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co
James R. Tortorella, Director, Aon Risk Solutions, new York, nY
Christopher H. Westrick, Golden Rothschild Spagnola Lundell Boylan & Garubo P.C., Bridgewater, nJ

9:45 a.m.-10:45 am. STAFFING THE CASE: EXAMINING THE ETHICAL IMPACT OF STAFF OR 
CAPTIVE COUNSEL ON THE TRIPARTITE RELATIONSHIP

 co-sponsored by tiPs staff counsel committee

some insurers use captive law firms or staff counsel to defend their insureds in litigation. This panel will  
address the potential ethical issues that arise with an insurer’s use of staff counsel. The program will explore 
the particular problems that arise with eroding policies, potential conflicts between insurers and policyholders, 
the impact on the tripartite relationship, considerations for staff counsel, the circumstances under which staff 
counsel should withdraw, and the potential exposure to the insurer from the use of staff counsel. 

moDerAtor:
Richard J. Cohen, Goldberg Segalla LLP, Buffalo, nY 
 
PAneLists:
Daniel G. Acosta, Farmers Insurance Exchange, Las cruces, nm
Professor James M. Fischer, Southwestern Law School, Los Angeles, cA 
George C. Rockas, Wilson Elser Moskowitz Edelman & Dicker LLP, Boston, mA 

10:45 a.m.-11:00 a.m. BREAK—sponsored by Jeff Kichaven, mediator

 MID-MORNING SESSION—sponsored by Wilson elser moskowitz edelman & Dicker LLP

11:00 a.m.-12:00 p.m. THE MORE THINGS CHANGE, THE MORE THEY STAY THE SAME:  
RECURRING AND EMERGING ISSUES IN D&O AND E&O COVERAGE

 co-sponsored by tiPs Professionals’ officers’ & Directors’ Liability committee

This panel will explore recurring issues relating to directors and officers and errors and omissions cover-
age including notice and reporting requirements, the definition of “claim,” related claims and interrelated 
wrongful acts, conduct exclusions and adjudication requirements, conflicts, allocation, arbitration provi-
sions, and “other insurance” clauses. The panelists will also discuss emerging issues in D&o coverage  
arising from an insured’s “financial impairment,” “tail” coverage, imputation of knowledge, and an  
individual insured’s responsibility for payment of the policy retention. 

moDerAtor:
Christopher H. Yetka, Lindquist & Vennum PLLP, minneapolis, mn 

PAneLists:
Tracy A. Campbell, Schiff Hardin LLP, chicago, iL
Kim D. Hogrefe, senior Vice President, Chubb & Son, Warren, nJ
John J. Kerns, managing Director, Beecher Carlson, new York, nY
Helen K. Michael, Kilpatrick Townsend & Stockton LLP, Washington, D.C.

12:00 p.m.-1:15 p.m. TOOLBOX LUNCHEON SESSIONS—sponsored By rivkin radler LLP

coorDinAtors:
Rabeh Soofi, Crone Hawxhurst LLP, Los Angeles, cA
David K. Pharr, Bradley Arant Boult Cummings LLP, Jackson, ms 

•	 Self-InSured	retentIonS
 J. David Moore, Jones, Walker, Waechter, Poitevent, Carrère & Denègre, L.L.P., Birmingham, AL

•	 uSe	a	MedIator,	Get	dISbarred:	ethIcal	PerIlS	for	lawyerS	baSed	on	
THE UNETHICAL PRACTICES OF MEDIATORS

Jeff Kichaven, Jeff Kichaven Mediator, Los Angeles, cA 
Charles Platto, Law Offices of Charles Platto, new York, nY

•	 It	ISn’t	eaSy	beInG	Green:	Green	conStructIon	rISkS	and	InSurance	
COVERAGE ISSUES

Caryn L. Daum, Robinson & Cole LLP, Boston, mA 
Brian Margolies, Traub Lieberman Straus & Shrewsberry LLP, Hawthorne, nY 

•	 d&o	lItIGatIon	and	bankruPtcy
Stacy R.C. Berliner, Thacker Martinsek, LPA, cleveland, oH

•	 the	IMPactS	of	InSurance	coveraGe	leGISlatIon
Cathleen H. Heintz, Hall & Evans LLC, Denver, co 

•	 InterMedIary	ISSueS-brokerS	and	aGentS	In	coveraGe	dISPuteS
Damian J. Arguello, Davis Graham & Stubbs LLP, Denver, co 

•	 the	role	of	uk	InSurerS	In	reSolvInG	uS	claIMS
Antony Woodhouse, Lawrence Graham LLP, London, england

•	 what	every	InSurance	lawyer	Should	know	about	hoMeownerS	In-
SURANCE POLICIES

Stacey A. Giulianti, chief Legal officer, Florida Peninsula Insurance Company, Boca raton, FL
•	 contractual	lIabIlIty	coveraGe
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Jose A. Ramirez, Holland & Hart LLP, Greenwood Village, co
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•	 exhauStIon:	can	an	InSured	trIGGer	exceSS	PolIcIeS	when	It	enterS	
INTO A BELOW-LIMITS SETTLEMENT WITH A PRIMARY INSURER?

Andrew Oldis, Kaufman Borgeest & Ryan LLP, Westchester, nY

 AFTERNOON GENERAL SESSION—sponsored by Litchfield cavo LLP 

1:30 p.m.-2:30 p.m. BACKROOM DEALS AND BARROOM BRAWLS: MEDIA LIABILITY COVER-
AGE IN ENTERTAINMENT LITIGATION

 
When a prime time television program or blockbuster movie gets hit with a copyright infringement, idea 
misappropriation, or other media liability lawsuit, insurance coverage may not be the first thought that 
comes to mind.  it should be because of the staggering defense costs and potential for significant eco-
nomic loss. This panel will address various types of policies that may be triggered and coverage issues that 
arise in connection with these claims from the insured and insurer perspective. The panel will discuss 
claims handling issues, and how a good partnership between insurer and insured can be a match made in 
heaven—and what happens when that relationship goes south.

moDerAtor:
Marc S. Mayerson, Orrick, Herrington & Sutcliffe LLP, Washington, D.c. 

PAneLists:
Cassandra S. Franklin, Dickstein Shapiro LLP, Los Angeles, cA
James J. S. Holmes, Sedgwick LLP, Los Angeles, cA
Michelle Tilton, media Liability insurance consultant, Los Angeles, cA

2:30 p.m.-3:30 p.m. INSURANCE COVERAGE FOR THE EFFECTS OF NATURAL DISASTERS

every year the U.s. and other countries are subject to natural disasters. The march 11, 2011 earthquake that 
struck Japan was the fifth largest ever recorded, caused losses in the billions and is just one of the latest in a 
series of foreign events impacting U.s. and north American businesses. in disaster situations businesses look 
to insurance for relief. This panel will explore the legal, coverage and quantification issues that arise when 
insureds attempt to recover losses from natural disasters under various forms of insurance, including contin-
gent Business interruption (“cBi”) or civil Authority coverage found in property policies, cGL coverage, 
or specialty coverage for different disaster types. 

moDerAtor:
Jennifer (Ginger) M. Busby, Immediate Past Chair, TIPS, Burr & Forman LLP, Birmingham, AL

PAneLists:
Patti Bitner, VP, Property claims, Century Insurance/Meadowbrook Insurance Group, Westerville, oH
David F. Klein, Orrick, Herrington & Sutcliffe LLP, Washington, Dc 
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Neil Silverblatt, client services executive, Hylant Group, chicago, iL
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in matters involving multiple plaintiffs, class actions, civil rights claims, bodily injury claims, product liabil-
ity claims, consumer fraud claims, or construction defects, the issues of trigger and number of occurrences 
affect the bottom line. How much money will be available to pay claims and what insurers will be liable 
to pay? The determination of these issues will often pit insurers against each other, or promote alliances 
between the policyholder and certain insurers. This session will highlight the issues in the format of “Point, 
counterpoint” providing opposing views of how trigger and the number of occurrences will affect the num-
ber of policies, the limits, and the number of deductibles. 

moDerAtor:
Janet R. Davis, Meckler Bulger Tilson Marick & Pearson LLP, chicago, iL 

PAneLists:
Jill B. Berkeley, Neal, Gerber & Eisenberg LLP, chicago, iL
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Professionals’ Officers’ and Directors’ Liability Committee
Self-Insurers and Risk Managers Committee

7:00 p.m.- 9:30 p.m. DINNER—DINE AROUND 

ArrAnGeD BY:
Madelaine R. Berg, Esq., Phoenix, AZ

reservations will be made at several local restaurants. sign-up for dinners onsite, join old friends and meet 
new ones as you enjoy fine Arizona cuisine. 
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The financial crisis is far from over and has led to legal issues including government investigations, criminal pros-
ecutions and civil litigation. This panel will address the insurance ramifications arising from criminal prosecutions 
related to mortgage fraud and other issues, and accompanying civil liabilities and litigation. The panel includes an 
Assistant United states Attorney for the District of Arizona, the site of major federal mortgage fraud prosecutions, 
counsel on the cutting edge of financial crisis litigation, and a leading policyholder advocate.
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RISK EXPOSURE: ARE YOU OVER-EXPOSED?
 

our business world and means of communication are being re-invented, with technology at the center of that 
process. Businesses are faced with new exposures, financial concerns, and public relations implications from 
technology. Professionals from a variety of business, insurance, and legal perspectives will address the incor-
poration of technology into business practices and the tools necessary to protect business and client assets and 
information from technology and cyber-related risks, and the insurance products likely to be most affected, 
utilized, and challenged to further develop and grow with the new cyber world.
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significant issues arise when parties attempt to resolve intellectual property lawsuits under advertising injury 
coverage, or challenge who must pay if a case goes to judgment. many disputes involve whether damages can 
be apportioned between advertising and another use of a trademark or copyright, and the type of allocation 
that may be performed. This panel will address a variety of the questions and issues that arise under advertis-
ing injury coverage and intellectual property litigation including the types of damages that are covered, alloca-
tion, the burden of proof in a coverage action, bad faith considerations, and the rules on statutory damages 
for intellectual property disputes. 
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 GOLF OUTING (LYNX COURSE, ARIzONA BILTMORE)—ticketed event 
Golf Prizes supplied by matson Driscoll & Damico LLP
Drink carts sponsored by The Johnson Firm, LLc

 VOLUNTEER/SERVICE PROJECT—“SHOES THAT FIT”

coorDinAteD BY:
Catherine N. O’Donnell, Zelle McDonough & Cohen LLP, Boston, mA

even if you have other plans for saturday afternoon, you can still participate in this service project aimed 
at providing children in need with new athletic shoes for school. We will be working with the Phoenix area 
chapter of shoes That Fit, a national organization that provides shoes for children who would otherwise be 
wearing socks, flip-flops or ill-fitting, worn or torn shoes to school, making it difficult for them to participate 
in school or recreational activities (www.shoesthatfit.org). You can help by donating money, new athletic shoes 
(kids’ and pre-teen sizes) or gift cards (target, Wal-mart, Payless, etc.). A committee volunteer will collect 
donations at the registration desk and on saturday afternoon will lead a trip to a local merchant to turn the 
generous donations into shoes. if you have never done this kind of bulk shopping before, you will be sur-
prised at how gratifying it can be.
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Welcome General Information
ABA ToRT TRIAl & InSURAncE PRAcTIcE SEcTIon (TIPS)
2 0 T H  A n n U A l  I c l c  M I D Y E A R  P R o G R A M  
T H R o U G H  T H E  S A n D S  o F  T I M E - T H E  E V o lV I n G 
l A n D S c A P E  o F  I n S U R A n c E  c o V E R A G E 
February 16-18, 2012 • arizona biltmore resort & spa • phoenix, az

ABA ToRT TRIAl & InSURAncE PRAcTIcE SEcTIon (TIPS)

Registration Form

We look forward to your attendance at the tort trial & insurance Practice section’s insurance coverage 
Litigation committee (icLc) 20th Annual midyear meeting.  This year we are joined by the tiPs staff 
counsel, self-insurers and risk managers and Professionals’ officers’ and Directors’ Liability committees. 
We begin on Thursday afternoon with a staff counsel committee presentation on how to write a coverage 
opinion under a typical auto policy, followed by the icLc’s preliminary interactive session the “Pitfalls of 
Prepping and cross-examining the claims Adjuster in coverage/Bad Faith Litigation.”  The Friday full-
day and the saturday morning sessions reflect a broad array of timely and cutting-edge insurance coverage 
issues; the “toolbox” sessions at lunch on Friday and breakfast on saturday will discuss a variety of coverage 
topics in a more interactive setting.  even with the busy schedule, attendees will have time to renew old 
acquaintances and make new friends at our social events.  Please bring your families, your golf clubs, your 
sneakers, and even your smart phones and laptops (if you need to)!  Whether you are a returning icLc 
member or just beginning your path with us, we hope to see you in February!

Ginny L. Peterson, chair
tiPs insurance coverage Litigation committee

1. REGISTRANT: (Please print or type one form per person; photocopy this form for additional registrants)

LAst nAme First nAme  mi

nAme As YoU WisH it to APPeAr on YoUr BADGe

Firm/comPAnY

WHAt stAte(s) Are YoU LicenseD in?

ADDress

citY  stAte                                           ZiP

(AreA coDe) BUsiness teLePHone  FAcsimiLe

e-mAiL ADDress

sPoUse or GUest (Print as you wish name to appear on the name badge)

Are you attending your first tiPs icLc cLe Program?  r Yes   r no

r  i am a member of the ABA and wish to join the tort trial & insurance Practice section.  i have enclosed a separate check for 
$50 made payable to the American Bar Association.

 On or Before After 
1. REGISTRATION FEES: 1/26/2012     1/26/2012 QTY TOTAL
registration Fee per tiPs member $525 $550 _____ ______
General Attendee $600 $625 _____ ______
insurance company/Government employee $400 $425 _____ ______
staff counsel $300 $300 _____ ______
Law student $200 $200 _____ ______

2. SOCIAL EVENTS:   QTY TOTAL
Thursday opening reception included included _____ ______
Thursday Dinner $100 $100 _____ ______
Friday tool Box Lunch session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday tool Box Breakfast session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday Afternoon Activities
 Are you interested in Golf?    r Yes   r no   (includes green fees, cart rental, boxed lunch and prizes)

2. MATERIALS:   QTY TOTAL
i will not be able to attend the 2012 icLc midyear  
program, but wish to order a copy of the materials $125  _____ ______

3. TOTAL PAYMENT                         TOTAL __________ 

4. PAYMENT INFORMATION
r check (made payable to the ABA)   r American express   r mastercard   r VisA

creDit cArD nUmBer                                          exPirAtion DAte

siGnAtUre

THREE WAYS TO REGISTER
1. onLine: 
www.americanbar.org/tips

2. mAiL: 
20th Annual icLe committee midyear Program
American Bar Association
321 north clark street
18th Floor
chicago, iL  60654

3. FAx:
312/988-6230

Allstate insurance company
American Family insurance Group
Aon risk solutions
Beazley Group
Beecher carlson insurance Agency
century insurance/meadowbrook 

insurance Group
chubb & son
Deloitte Financial Advisory services LLP

Farmers insurance exchange
Florida Peninsula insurance company
Guardian Pro, LLc
Homesite Group incorporated
Hylant Group
state Farm mutual Automobile insurance 

company
torus insurance 

A SPEcIAl THAnKS To oUR 
SPonSoRS FoR THEIR SUPPoRT!

SEcTIon SPonSoRS

PREMIER PRoGRAM SPonSoR

GolD SPonSoRS

SIlVER SPonSoRS

bronze sponsors

JeFF KicHAVen, meDiAtor
riVKin rADLer LLP

neAL, GerBer & eisenBerG LLP
roBinson & coLe LLP

internAtionAL risK mAnAGement institUte, inc. (irmi)

cArrinGton, coLemAn,
sLomAn & BLUmentHAL, LLP

KiGHtLinGer & GrAY, LLP
KiLPAtricK toWnsenD  

& stocKton LLP
LitcHFieLD cAVo LLP

scHiFF HArDin LLP
sHermAn & HoWArD LLc

WiLson eLser mosKoWitZ  
eDeLmAn & DicKer LLP

ZeLLe mcDonoUGH & coHen LLP

eDWArDs WiLDer PALmer, LLP
GooDmAn & JAcoBs LLP

GrUBer HUrst JoHAnsen & HAiL LLP
GreGorY r. Giometti & AssociAtes, P.c.

ice miLLer LLP
tHe JoHnson Firm, LLc

Jones, WALKer, WAetcHer,  
PoiteVent, cArrÈre & DenÈGre, LLP

K&L GAtes LLP
LinDQUist & VennUm PLLP

mecKLer BULGer tiLson mAricK  
& PeArson LLP

neLsen, tHomPson, PeGUe  
& tHornton
nossAmAn LLP

ADVANCE REGISTRATION
Visit the 20th Annual insurance coverage Litigation commit-
tee midyear meeting entitled “Through the sands of time-The 
evolving Landscape of insurance coverage” website to register 
at www.americanbar.org/tips or complete the registration form 
included in this brochure.

The registration fee includes admission to the program, course 
materials, continental breakfast, breaks, Friday lunch and Thursday 
reception. if you wish to have your name appear on the pre- 
registration list distributed at the program, ALL registration 
forms must be received no later than the registration deadline of 
January 26, 2012. registration reservations will be confirmed in 
writing within 10 business days.

ON-SITE REGISTRATION
on-site registrations will be accepted if space is available.  call 
ninah F. moore at 312/988-5498 or email ninah.moore@amer-
icanbar.org, 72 hours prior to the program to confirm that space 
is available. on-site registrants must pay the program fee by 
credit card or check made payable to the American Bar Associa-
tion. A $25 fee will be charged to individuals registering on-site.

CANCELLATION POLICY
no registration fee refunds will be granted for cancellations received 
after January 26, 2012.  in order to receive a refund (less a $100 
administrative fee), the ABA must receive written cancellation by 
January 26, 2012. registrants who are unable to attend may send a 
substitute or will receive course materials in lieu of a refund.

HOTEL INFORMATION
For reservations call 800/950-0086 or 602/955-6600

A limited number of rooms have been blocked for program 
registrants of the tiPs 20th Annual insurance coverage Litiga-
tion committee meeting at the Arizona Biltmore resort & 
spa, 2400 east missouri Avenue, Phoenix, AZ 85016 for a ho-
tel room rate of $234.00 single/double plus 13.27% tax.  For 
reservations, please call the hotel directly at 800/950-0086 or 
602/955-6600. The room block will be held until exhausted 
or until Thursday, January 26, 2012 at 5:00 p.m. (CST).  
After the meeting specified hotel deadline, reservations will be 
confirmed based on availability.  Please refer to the ABA tiPs 
2012 Annual insurance coverage Litigation committee meet-
ing when calling the hotel to make reservations.  Hotel check-
in is 4:00 p.m. and checkout is 12:00 p.m. All reservations 
must be guaranteed by credit card or deposit check for one 
night’s room and tax.  individuals with guaranteed reservations 
must cancel their reservations 48 hours prior to the scheduled 
day of arrival to avoid a one-night cancellation charge.

AIRLINE INFORMATION
Discounted airfares are available from ABA orbitz For Business 
including ABA negotiated discounts on American and United 
Airlines.  to book online, go to www.abanet.org/travel > click 
under the orbitz For Business logo at the top of the page > 
click on the appropriate link in the self Paid travel box.  For 
assistance with online or offline reservations, call toll free 
877/222-4185.

Discounts can also be obtained directly from the carrier.

Following are the ABA discount codes for American and United 
Airlines under which your reservations need to be purchased in 
order to receive either the ABA percentage discount or zone fare.

FOR 2011
AMERICAN AIRLINES (800/433-1790) code #A1911ss
UNITED AIRLINES (800/521-4041) code #578iG

CLE INFORMATION
ABA programs ordinarily receive cLe credit in AK, AL, Ar, 
AZ, cA, co, De, FL, GA, GU, Hi, iA, iD, iL, in, Ks, KY, 
LA, me, mn, ms, mo, mt, nH, nm, nV, nY, nc, nD, 
oH, oK, or, PA, ri, sc, tn, tx, Ut, Vt, VA, Vi, WA, Wi, 
WV, and WY. These states sometimes do not approve a program 
for credit before the program occurs. This course is expected to 
qualify for 12.75 cLe credit hours (including 1.0 ethics hours)
in 60-minute-hour states, and 15.3 credit hours (including 1.2 
ethics hours) in 50-minute-hour states. This transitional pro-
gram is approved for both newly admitted and experienced at-
torneys in nY.  For more information about cLe accreditation 
in your state, visit www.americanbar.org/tips or contact ninah 
moore at 312/988-5498 two weeks prior to the conference for 
confirmation of the number of cLe credit hours requested by 
the ABA or credits approved by any particular state.

MEMBERSHIP INFORMATION
For more information about membership in the ABA or the 
tort trial & insurance Practice section (tiPs), please visit us 
online at http://www.americanbar.org/groups/tort_trial_insur-
ance_practice/membership.html or call 800/285-2221. mem-
bership in tiPs includes three industry-leading periodicals, dis-
counts of up to 20% on many tiPs cLe programs, and other 
career and practice-enhancing benefits. Join tiPs today!

PERSONS WITH DISABILITIES
services for persons with disabilities are available. if special 
arrangements are required for an individual to attend this 
program, please notify the ABA promptly at 312/988-5498 
reasonable advance notice is requested.

GET CONNECTED WITH TIPS!
information on this and other tiPs cLe programs is avail-
able online at www.abanet.org/tips. Visit us and get connected!

SCHOLARSHIPS AVAILABLE!
Attention tiPs memBers: scholarships 
are available for all section activities, courtesy of 
the tiPs scholarship Fund.  The Fund, established 
with the international risk management institute 
(“irmi”) and supported by subscriptions to the 
irmi cGL reporter , is intended to increase mem-
bership involvement in tiPs’ activities among 
minorities, solo and small firm practitioners, gov-
ernment attorneys, women, and young lawyers by 
providing financial support to those who would 
otherwise be unable to participate. to request an 
application or receive additional information, visit 
www.abanet.org/tips/scholarship.html or contact 
Linda Wiley at 312/988-5673.

REGISTRATION DEADLINE: JANUARY 26, 2012 HOTEL DEADLINE: JANUARY 26, 2012
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Welcome General Information
ABA ToRT TRIAl & InSURAncE PRAcTIcE SEcTIon (TIPS)
2 0 T H  A n n U A l  I c l c  M I D Y E A R  P R o G R A M  
T H R o U G H  T H E  S A n D S  o F  T I M E - T H E  E V o lV I n G 
l A n D S c A P E  o F  I n S U R A n c E  c o V E R A G E 
February 16-18, 2012 • arizona biltmore resort & spa • phoenix, az

Registration Form

We look forward to your attendance at the tort trial & insurance Practice section’s insurance coverage 
Litigation committee (icLc) 20th Annual midyear meeting.  This year we are joined by the tiPs staff 
counsel, self-insurers and risk managers and Professionals’ officers’ and Directors’ Liability committees. 
We begin on Thursday afternoon with a staff counsel committee presentation on how to write a coverage 
opinion under a typical auto policy, followed by the icLc’s preliminary interactive session the “Pitfalls of 
Prepping and cross-examining the claims Adjuster in coverage/Bad Faith Litigation.”  The Friday full-
day and the saturday morning sessions reflect a broad array of timely and cutting-edge insurance coverage 
issues; the “toolbox” sessions at lunch on Friday and breakfast on saturday will discuss a variety of coverage 
topics in a more interactive setting.  even with the busy schedule, attendees will have time to renew old 
acquaintances and make new friends at our social events.  Please bring your families, your golf clubs, your 
sneakers, and even your smart phones and laptops (if you need to)!  Whether you are a returning icLc 
member or just beginning your path with us, we hope to see you in February!

Ginny L. Peterson, chair
tiPs insurance coverage Litigation committee

1. REGISTRANT: (Please print or type one form per person; photocopy this form for additional registrants)

LAst nAme First nAme  mi

nAme As YoU WisH it to APPeAr on YoUr BADGe

Firm/comPAnY

WHAt stAte(s) Are YoU LicenseD in?

ADDress

citY  stAte                                           ZiP

(AreA coDe) BUsiness teLePHone  FAcsimiLe

e-mAiL ADDress

sPoUse or GUest (Print as you wish name to appear on the name badge)

Are you attending your first tiPs icLc cLe Program?  r Yes   r no

r  i am a member of the ABA and wish to join the tort trial & insurance Practice section.  i have enclosed a separate check for 
$50 made payable to the American Bar Association.

 On or Before After 
1. REGISTRATION FEES: 1/26/2012     1/26/2012 QTY TOTAL
registration Fee per tiPs member $525 $550 _____ ______
General Attendee $600 $625 _____ ______
insurance company/Government employee $400 $425 _____ ______
staff counsel $300 $300 _____ ______
Law student $200 $200 _____ ______

2. SOCIAL EVENTS:   QTY TOTAL
Thursday opening reception included included _____ ______
Thursday Dinner $100 $100 _____ ______
Friday tool Box Lunch session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday tool Box Breakfast session 
 Attendee included included _____ ______
 spouse/Guest  $75 $75 _____ ______
saturday Afternoon Activities
 Are you interested in Golf?    r Yes   r no   (includes green fees, cart rental, boxed lunch and prizes)

2. MATERIALS:   QTY TOTAL
i will not be able to attend the 2012 icLc midyear  
program, but wish to order a copy of the materials $125  _____ ______

3. TOTAL PAYMENT                         TOTAL __________ 

4. PAYMENT INFORMATION
r check (made payable to the ABA)   r American express   r mastercard   r VisA

creDit cArD nUmBer                                          exPirAtion DAte

siGnAtUre

THREE WAYS TO REGISTER
1. onLine: 
www.americanbar.org/tips

2. mAiL: 
20th Annual icLe committee midyear Program
American Bar Association
321 north clark street
18th Floor
chicago, iL  60654

3. FAx:
312/988-6230

Allstate insurance company
American Family insurance Group
Aon risk solutions
Beazley Group
Beecher carlson insurance Agency
century insurance/meadowbrook 

insurance Group
chubb & son
Deloitte Financial Advisory services LLP

Farmers insurance exchange
Florida Peninsula insurance company
Guardian Pro, LLc
Homesite Group incorporated
Hylant Group
state Farm mutual Automobile insurance 

company
torus insurance 

A SPEcIAl THAnKS To oUR 
SPonSoRS FoR THEIR SUPPoRT!

SEcTIon SPonSoRS

PREMIER PRoGRAM SPonSoR

GolD SPonSoRS

SIlVER SPonSoRS

bronze sponsors

JeFF KicHAVen, meDiAtor
riVKin rADLer LLP

neAL, GerBer & eisenBerG LLP
roBinson & coLe LLP

internAtionAL risK mAnAGement institUte, inc. (irmi)

cArrinGton, coLemAn,
sLomAn & BLUmentHAL, LLP

KiGHtLinGer & GrAY, LLP
KiLPAtricK toWnsenD  

& stocKton LLP
LitcHFieLD cAVo LLP

scHiFF HArDin LLP
sHermAn & HoWArD LLc

WiLson eLser mosKoWitZ  
eDeLmAn & DicKer LLP

ZeLLe mcDonoUGH & coHen LLP
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ADVANCE REGISTRATION
Visit the 20th Annual insurance coverage Litigation commit-
tee midyear meeting entitled “Through the sands of time-The 
evolving Landscape of insurance coverage” website to register 
at www.americanbar.org/tips or complete the registration form 
included in this brochure.

The registration fee includes admission to the program, course 
materials, continental breakfast, breaks, Friday lunch and Thursday 
reception. if you wish to have your name appear on the pre- 
registration list distributed at the program, ALL registration 
forms must be received no later than the registration deadline of 
January 26, 2012. registration reservations will be confirmed in 
writing within 10 business days.

ON-SITE REGISTRATION
on-site registrations will be accepted if space is available.  call 
ninah F. moore at 312/988-5498 or email ninah.moore@amer-
icanbar.org, 72 hours prior to the program to confirm that space 
is available. on-site registrants must pay the program fee by 
credit card or check made payable to the American Bar Associa-
tion. A $25 fee will be charged to individuals registering on-site.

CANCELLATION POLICY
no registration fee refunds will be granted for cancellations received 
after January 26, 2012.  in order to receive a refund (less a $100 
administrative fee), the ABA must receive written cancellation by 
January 26, 2012. registrants who are unable to attend may send a 
substitute or will receive course materials in lieu of a refund.

HOTEL INFORMATION
For reservations call 800/950-0086 or 602/955-6600

A limited number of rooms have been blocked for program 
registrants of the tiPs 20th Annual insurance coverage Litiga-
tion committee meeting at the Arizona Biltmore resort & 
spa, 2400 east missouri Avenue, Phoenix, AZ 85016 for a ho-
tel room rate of $234.00 single/double plus 13.27% tax.  For 
reservations, please call the hotel directly at 800/950-0086 or 
602/955-6600. The room block will be held until exhausted 
or until Thursday, January 26, 2012 at 5:00 p.m. (CST).  
After the meeting specified hotel deadline, reservations will be 
confirmed based on availability.  Please refer to the ABA tiPs 
2012 Annual insurance coverage Litigation committee meet-
ing when calling the hotel to make reservations.  Hotel check-
in is 4:00 p.m. and checkout is 12:00 p.m. All reservations 
must be guaranteed by credit card or deposit check for one 
night’s room and tax.  individuals with guaranteed reservations 
must cancel their reservations 48 hours prior to the scheduled 
day of arrival to avoid a one-night cancellation charge.

AIRLINE INFORMATION
Discounted airfares are available from ABA orbitz For Business 
including ABA negotiated discounts on American and United 
Airlines.  to book online, go to www.abanet.org/travel > click 
under the orbitz For Business logo at the top of the page > 
click on the appropriate link in the self Paid travel box.  For 
assistance with online or offline reservations, call toll free 
877/222-4185.

Discounts can also be obtained directly from the carrier.

Following are the ABA discount codes for American and United 
Airlines under which your reservations need to be purchased in 
order to receive either the ABA percentage discount or zone fare.

FOR 2011
AMERICAN AIRLINES (800/433-1790) code #A1911ss
UNITED AIRLINES (800/521-4041) code #578iG

CLE INFORMATION
ABA programs ordinarily receive cLe credit in AK, AL, Ar, 
AZ, cA, co, De, FL, GA, GU, Hi, iA, iD, iL, in, Ks, KY, 
LA, me, mn, ms, mo, mt, nH, nm, nV, nY, nc, nD, 
oH, oK, or, PA, ri, sc, tn, tx, Ut, Vt, VA, Vi, WA, Wi, 
WV, and WY. These states sometimes do not approve a program 
for credit before the program occurs. This course is expected to 
qualify for 12.75 cLe credit hours (including 1.0 ethics hours)
in 60-minute-hour states, and 15.3 credit hours (including 1.2 
ethics hours) in 50-minute-hour states. This transitional pro-
gram is approved for both newly admitted and experienced at-
torneys in nY.  For more information about cLe accreditation 
in your state, visit www.americanbar.org/tips or contact ninah 
moore at 312/988-5498 two weeks prior to the conference for 
confirmation of the number of cLe credit hours requested by 
the ABA or credits approved by any particular state.

MEMBERSHIP INFORMATION
For more information about membership in the ABA or the 
tort trial & insurance Practice section (tiPs), please visit us 
online at http://www.americanbar.org/groups/tort_trial_insur-
ance_practice/membership.html or call 800/285-2221. mem-
bership in tiPs includes three industry-leading periodicals, dis-
counts of up to 20% on many tiPs cLe programs, and other 
career and practice-enhancing benefits. Join tiPs today!

PERSONS WITH DISABILITIES
services for persons with disabilities are available. if special 
arrangements are required for an individual to attend this 
program, please notify the ABA promptly at 312/988-5498 
reasonable advance notice is requested.

GET CONNECTED WITH TIPS!
information on this and other tiPs cLe programs is avail-
able online at www.abanet.org/tips. Visit us and get connected!

SCHOLARSHIPS AVAILABLE!
Attention tiPs memBers: scholarships 
are available for all section activities, courtesy of 
the tiPs scholarship Fund.  The Fund, established 
with the international risk management institute 
(“irmi”) and supported by subscriptions to the 
irmi cGL reporter , is intended to increase mem-
bership involvement in tiPs’ activities among 
minorities, solo and small firm practitioners, gov-
ernment attorneys, women, and young lawyers by 
providing financial support to those who would 
otherwise be unable to participate. to request an 
application or receive additional information, visit 
www.abanet.org/tips/scholarship.html or contact 
Linda Wiley at 312/988-5673.

REGISTRATION DEADLINE: JANUARY 26, 2012 HOTEL DEADLINE: JANUARY 26, 2012


